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Fromw the President’s Pen . ..

Happy New Year to you all!

My last “President’s Pen”...
Wow, it’s hard to believe it has
been over four years that I have
served as president and 10 years
on the board. It has been an honor
to be trusted by the membership
to lead this organization. NTPDA
does many great things for the |
membership, like scholarships, =
discounts, rebates and advertising;
but the best benefit that I have ever gotten from this
organization are the people. Countless times I have
sat and talked with members about issues that we face
every day in this business. That is the true value of this
association.

The salvage industry is unlike any other business
and to be able to get industry-specific advice from
honest, hard-working people is invaluable.

I have served with many great individuals on the
board and NTPDA will be in great hands after my term.
I would encourage any of you to put your name in the
hat to serve a term or two; you will be shocked at how
much you can learn. I would also like to personally
thank Phyllis and Kim for their work. Everything they
do makes the organization run smoothly and without
them it would have been much more work.

The Conference and Trade show is right around
the corner and I hope you have made reservations to
be there. Phyllis has another great event set up and |
think she has saved the best for last. There will be so
much to do; Cook Tractor tour, brewery tour, poker
run, golf, food, networking, retirement cake, St. Jude
auction, and gamble if you want to!! You may want to
come early and stay late! See you there!!

Scott

TractorPartsASAP.com
877-530-4430



https://www.tractorpartsasap.com
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Offering over 50,000 agricultural ‘pé;ts from our strategically located |
distribution centers across the Country, SMA is positioned to deliver exactly
what you need, when you need it, directly to your parts counter. The SMA
Way—a focus on service, responsiveness, professionalism, and fair dealing—

has been the bedrock for our family-owned business for 57 years. We are

committed to continuously improving for what matters most—our customers.

smalink

800-643-0091
PO Box 2247 < Jonesboro, AR 72402
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Message from Phylliy

hope this finds everyone ready for the holidays.
gl’ve just about finished up my Christmas shopping
and am looking forward to seeing my kids and
grandkids! In my last article I shared with you that it’s
time for me to retire. I’ve been with NTPDA almost 25
years - which is very hard to believe. I'm ready for the
next phase of my life. I don’t have a lot planned, but
I’m looking forward to it.

I’ve probably written and edited close to 100
Bulletins and it seems strange that this will be my last
one. Michael will be taking over the responsibilities of
the Bulletin and I hope I can contribute an update now
and then on my retirement adventures!

Kim will be taking over the responsibilities of the
Conference & Trade Show as well as the Summer
Meeting. I’ve had a difficult time thinking about letting
this all go but it all fell into place and I feel good about
my decision. I hope to pop in and help when needed. So
hopefully you haven’t seen the last of me!

rr "MemoParts

b 7 4 Diesel Engines & Components

e

Your source for aftermarket parts for

Deutz’, Kubota’, and FPT/CNH" engines.

www.shop.memoparts.com
sales@memoparts.com

In this Show Issue we will update
you on our upcoming Conference
& Trade Show in Kansas City.
On page 22 is a list of attendees and displayers. If you
haven’t made plans to attend there’s still time so feel
free to send us an email. We’ll get the ball rolling for
you!

In closing, I want you all to know how very special
you all are to me. You’ve been a very large part of my
life through the good times and the not so good times.
Many of you have shared my personal losses and the
wonderful addition of six beautiful grandchildren. To
me it’s been more of a friendship than an employment
and I thank you all from the bottom of my heart!

Stay well...love your family and friends and keep
them close.

Phwllis

One of our favorite Summer Meetings. July 11,2015, Bertram
Inn, Aurora, OH. We visited Ralph & Kathy Seymour. And
it was Eric Benton’s birthday if you’re wondering why he’s
front and center. I’ll miss these gatherings!


https://www.memoparts.com

i-wug;s;{mi International Inc

s aim at "First Time Right".

~ Stock parts for Case IH

~ Excellent customer service
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~ Specialize in Mahindra Tractor parts ~ All parts are Brand New OEM & aftermarket
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~ Quick shipping

~ Wide range of various tractor parts

ACCREDITED
BUSINESS

= AbileneMachine® :
A —-0 A POWER
M Wholesale QE2ZE

U-iner:' Ag Tracks Are Built to
Weather Even the Toughest Conditions
"I have been impressed with the traction of the Q-Power

tracks — the design of the tread pattern has improved soil

clean out and after 1,000 hours of use we have seen very
little tread wear.”

MT765, 30" wide tracks » Jerry Ellefson, Flandreau, 5D

e (785) 655-6044

to Last and
S cier 3l wWholesale.abilenemachine.com


https://www.reubicontractorparts.com
https://www.abilenemachine.com

Article contributed by Pete Smith of F. P. Smith Parts & Equipment Company
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FOREGAST

INDUSTRY ON
SLOW PATHTO

REGOVERY

Modest economic growth will continue in the coming year, but challenges with
labor, materials and inflation persist By Alisa Zevin, with Debra K. Rubin

s the world continues its widespread
vaceinatnon effort, COVID-19 restric-
tions ease somewhat and the now-
signed $1-willion U.S. infrasoucture
spending bill moves forward, forecast-
£rs are expressing cautious optimism

about the year to come.
“The economic recovery has resumed following the
setback in the third quarter, and construction should

follow suit,” says Richard Branch, Dodge Construction |

Merwork chief economist. “The dollar value of non-
residential building projects in the early stages of plan-
ning is at a level not seen in nearly 13 vears, and the
infrasoructure bill will provide meaningful supportand
growth to the sector in vears to come.”

Dadge predicts a 12% increase in the dollar value
of constructon by the end of 2021, with a 6% owverall
rise to come i 2022, But the outlook has some draw-
backs. Branch notes that “hope must be tempered” as
the industry continues to face a number of challenges.
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ing, with another 5% ncrease forecase for 2022,
Richard Branch, chief economist, Dodge Construction Network

The FMI Construction Put-in-Place forecast had



CONSTRUCTION STARTS TO INCREASE ACROSS ALL REGIONS IN 2022
Starts in the Northeast region will rise 10%, with starts in the West up 9% according to Dodge Construction Network
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similar numbers for total residendal, with an expected |
12.3% increase in 2021, Single family is up 14.1%,
while multifamily rose 4.8%. FMI predicts a smaller |
overall increase in 2022, at 2.7%, with single family
and multifamily at4.1% and 4.9%, respectively. “De-
velopers will continue to add [single-family homes]

through 2022, but at a slower rate and more carefully,”
says FMI principal Jay Bowman. “Higher construction
costs and ongoing resource constraints layer increasing
risk against softened demand.”

The National Association of Home Builders
(NAHBE) estimates total housing starts will rise 13%

NAHEB FORECAST

Home Building to Remain Relatively Flat in 2022

otal housing starts ane expected to
T rise 13% by the end of 2021, be-

forefalling 1.7% in 2022, according
to the National Association of Home Build-
ers. NAHE forecasts single-family homes
will be up 10.7% by the end of this year,
with an increase of 0.2% next year, Multi-
family starts, up 19.3% in 2021, are ex-
pected to drop 6.2% in 2022. “Housing
affordability will be the key emerging con-
straint,” says Robert Dietz, senior vice
president and chief economist at NAHB.

Single-Family Housing
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by year end, with single-family
units up 10.7% and multifam-
ily housing up 19.3%. For

ConstructConnect Starts Forecast

[ BIL)

B Residential [l Non-Residential

13-

2022, they forecast a small 400 | -
1.7% dmp in overall starts, |
spurred by a 6.2% decline in 480
multifamily housing. Single
Family is expected to rise 0.2%. 360 ‘

“Home builder confidence [
has cooled somewhart over the 240
course of 20217 after peaking in |
November 2020, says Robert 120 |
Drierz, NAHB chief cconomist.

i 0

“Evena flatlevel of single-fam- | 2019

; e F07 7w 2
ily starts for 2022 would repre ——

sent more than a 20% gain over

2020

o

2021 2022

the 2019, pre-COVID con-

struction levels.” He said affordability will be a “key
emerging constraint in 2022 for home buyers, given the
substantal and unsustainable run-up in home prices dur-
ing 2020 and 2021.7

Warehouse Sector Continues to Soar
In the commercial sector, Dadge reports an overall
15% rise in 2021 and a 12% increase in 2022. Ware-
house construction remains a key driver, Starts are set
to increase 36% this vear, with an added 13% hoost in
2022, *Warehouse starts continue to stagger the imag-
ination,” says Branch. He points to Amazon and other
e-commerce businesses as eatalysts, as online shopping
continues to grow in popularity.

In the retail sector, a 10% jump is estimated for 2021,
with a 14% gain in 2022. Branch atributes this 1o the
rise in multifamily housing in smaller cities and subur-

ban arcas. The hotel sector, especially affected by CO-
WVID-19 restrictions, dropped 51% in 2020 and another
18% in 2021. A recovery of 24% expected in 2022. *We
don't really expect business wravel to return in force un-
l probably the back half of 2022, says Branch, which
will “certainly suppress construction activity for hotels.”

Office construction took a sizeable hitin 2020
amid the surge in remote work. After a 20% drop
that vear, office work is expected to increase 4% this
vear, tollowed by a 10% boost in 2022, according to
Dodge. The EMI forecast is less opnmistic abour
office construction, expecting a 6.1% drop in 2021,
with a further decline of 2.6% next year, The lodging
and amusements and recreation sectors also will go
down, says Bowman, adding that “construction typ-
ically lags overall economy by one to two years. [t
will take a while for people to decide what they're

ARTBA FORECAST

Highways and Bridges to Increase 6% in 2022

he American Road & Transporta- ™ ARTBA Forecast of Real U.S. Highway & Bridge Construction '
tion Builders Association estimates | Market Activity Expected Growth of 6% in 2022 and 10% in 2023,

| s

total spending for highway and

bridge construction to decrease 4% in | b
2021, and 6% in 2022. The recently | '™
signed infrastructure act will play a large | %
part in spending for the next several years, | &
says Alison Black, senior vice president | 40
and chief economist for ARTBA. “Spend- 20
ing will continue torampup in2023and | o0
2024 as work continues and new projects |

gel started,” she says. |
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' Dollar Volume of Construction Starts Is Forecast To Rise 6% in 2022
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going to come back to following COVID and what |

will be permanent changes.”

Federal infrastructure funding will provide a sig-
nificant boost in transportation investment “that will
impact every state highway, bridge and transit pro-

gram,” says Alison Black, American Road & Transpor- |
tation Builders Association senior vice president and

chief economist. “The increase in the federal-aid high- |
way program is the largest boost in funding since the |

first two years of the program over 60 years ago.”

In the highways and bridges sector, the group ex-
pects to see a 4% drop in 2021, with a 6% increase in
2022. Black says issues with supply and inflation re-
main. “The increase in fuel and input prices have been
a challenge this vear for the entire construction indus-
try, and some contractors have also faced significant
delays for select materials,” she says. “Most economists
believe the price increases are a temporary supply-side
issue. So, while the price pressures will likely continue
through the first part of 2022, we expect project costs
to moderate as supply issues are resolved.”

Dodge estimates highways and bridges to drop just
1% by the end of this year, with road construction
down 2% and bridges up 1%. In 2022, Dodge forecasts
a 6% increase overall, with 3% in each sector. Like
Black, Branch also notes that the infrastoucture act is
the main catalyst for this forecast. The program “will
have a profound impact on construction starts in the
years to come,” he says. “In 2022 alone, it will increase
public works construction starts by 511 billion over
and above if the bill had not passed.”

The new program is set to add about 535 billion
to U.S. construction activity in 2023, says Moody's
Analytics. “This is an especially economically propi-
tious time to increase public infrastructure invest-
ment, since the return is substantially greater than
the government’s cost of financing given extraordi-

11

%] expect to see a

significant upward pressure
on prices as we move
into the new year.”

Julian Anderson, president, Rider Levett Bucknall
R R R RO Loy B

narily low interest rates,” say Moody's chief econo-
mist Mark Zandi, and Bernard Yaros, assistant direc-
tor. “Thirty-year Treasury bond yie]:‘!s are close to

| 2%, while the return on almost any public infra-

structure project is likely to be meaningfully
greater.”

Moody’s sees benefits in new Amtrak funding for
the Northeast Corridor infrastructure upgrade and
route expansion, as well as in measures Fa'mring
more use of public-private parmerships.

The program also “sets the stage for further
strong growth in volume and earnings for compa-
nies that produce aggregates, concrete and cement,”
says Emile El Nems, Moody's senior credit officer.
“Half of aggregate demand in the U.5. typically goes
to public infrastructure.”

While the firm also notes a “benefit” from more
activity for construction and engineering companies
and other sectors including transportation, utilities,
renewable energy and telecom, “the magnitude of the
impacts on revenue and profitability will depend on
the amount of work they win and margins they gener-
ate, and on the effects of pricing pressures on inputs
and labor.” Says Moody’s: “The most serious concern
... is around execution risk.” The infrastructure and
reconciliation packages “are complex, with lots of
massive moving parts.” =
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Now available““from"'
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. Corrosion-resistant 304 stainless steel and high
abrasion and wear plastics.

. Patent-pending design has individual row shutoff with
both manually and automatically operated slide gates.

. These units are washable, with a cleanout at the bottom of the meter.
They require no foam, and are maintenance-free, with no need for grease.

This exclusive single-wall design doesn't allow fertilizer dust to
accumulate in an air cavity. No air cavity means no swelling or distortion. 800-657-4343 | www.aiproducts.com

See us for parts for Tractors, Combines, Balers, Mowers, and MUCH MORE!
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Early Arrival
Party

You won’t want to miss
our Early Arrival Party on
Thursday evening!!!

Join us in the
VooDoo Lounge
for some great live
music featuring
KB Borderline
(you may know someone
in the hand!) great food
and drink and plenty
of time to network and
reconnect with your
NTPDA friends.

You might want to wear
your dancing shoes!




ONE DAY PASS*

NTPDA ANNUAL CONFERENCE & TRADIE SITOW
KANSAS CI'TY, MO

ONLY HAVE A DAY TO SPARE?
CITOOSE ONE OUT OF TIHE TWO CONFERENCE DAYS TO ATTEND
CHOOSE ONE

UOFRIDAY
OSATURDAY

COST - 3100 PER PERSON

REGISTER NOW

Name(s):

-2

Lh =N fad

Company

Mailing Address

City State Zip

*One Day Pass available to Regular Members, Affiliate Members associated with a Regular Member, or
: Members having representative(s) from their company who will only attend for one day

(NOTE: All Associate Members must have one 10 x 10 booth with representation during show hours.)
Please send in completed Tally Sheet with this One Day Pass Registration Form.

Mail to: P.O. Box 1181, Gainesville, TX 76241 OR
Fax: 940-668-1627 OR
Email to kim@ntpda.com
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PROGRAM AT A GLANCE

NATIONAL TRACTOR PARTS DEALER ASSOCIATION
38th ANNUAL CONFERENCE
Harrah’s — Kansas City

Wednesday, January 19, 2022

Early Bird Arrivals — Evening is On Your Own

Thursday, January 20, 2022

11:00 a.m. —4 p.m.

2:00 p.m. —6:00 p.m.
2:00 p.m.—=6:00 p.m.
7:00 p.m.

Early Birds leave for Blvd Brewery Tour/Lunch followed by
Team Building — TopShotz - Meet at Hotel Entrance to board bus

Displayers set-up — Nevada Ballroom
Early Registration — Laughlin Room
“Early Arrival Party” — Voodoo Lounge — Harrah’s

Friday, January 21, 2022

8:00 a.m.

8:00 a.m. — Noon
8:00 a.m. —4:00 p.m.
9:00 a.m. —4:00 p.m.
1:00 p.m. —5:00 p.m.
5:00 p.m. =6 p.m.
6:00 p.m.—7 p.m.

7:00 p.m.—8:00 p.m.

Breakfast — Laurel Lounge

Registration - Laughlin Room

Displayers set-up

Depart for Site Visit — Cook Tractor — Meet at hotel entrance

Registration — Laughlin Room

Trade Show Opens — “Welcome to Kansas City” — Nevada Ballroom

NTPDA Marketplace I — Regular members meet in small groups for potential

business opportunities with exhibitors. (Details to Follow)
“Welcome to Kansas City” reception continues

Saturday, January 22, 2022

8:00 a.m.

9:00 a.m.
9:00a.m.—11a.m.
10:00 a.m.—-11:00 a.m.
11:00 a.m. -12 Noon
12 Noon

Networking — Coffee & Conversation — Breakfast Served — Nevada Ballroom
Trade Show Opens — Nevada Ballroom

Registration — Laughlin Room

NTPDA Marketplace Il

General Session/Election of Officers — All members please attend.
Lunch/Trade Show Area

1:00 p.m. More Trade Show Time

1:30 p.m. Displayer’s Meeting — All Board Members Please Attend
2:00 p.m.—4:00 p.m. Marketplace Il

4:00 p.m. Trade Show Closes

4:00 p.m. Board Meeting — Board Room

7:00 p.m. Cocktails/Dinner/Auction — Voodoo Lounge

Sunday January 23, 2022

All Day Departures — Please use your Sunday breakfast voucher! Have a safe trip home!
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www.SteinerTractor.com

Bact in sbocle! Continental engine parts

Crankshaft fits Allis Chalmers G Manifold fits Massey Harris 33, 333 Crankshaft fits Massey Ferguson
Replaces: 800326, N62C500; Massey Harris gas, Replaces: 1005967M1 (2-3/8" carb intake 65, 165; MF Ind: 302, 304, 3165 (All with G-176
Pony, Replaces: 1500404M91 (For bearings mounting pattern, 1-11/64" intake I.D., Continental gas engine), Replaces: 830756M91,
see ACS250 & ACS2872) $269.25 ea 2" NPT exhaust outlet) $221.25 ea G176C300 (For bearings see MFS1948 &

MFS1950) $449.25 ea

Prices are for qualified dealers

Call Brandi at 1-800-STP-PARTS - 1-800-854-1373 fax « Prices do not include delivery and are subject to change without notice

Tractor-Part.com
e

Information Networks, Inc.

Your Partner for Software Services & Support
¢ Inventory & Business Management Software - Scalable For Your Needs

¢ Parts Hotline - For Locating & Selling Parts
e Tractor-Part.com - List Your Inventory For Increased Sales

o Website Development & Tools - Turn Website Visits Into Sales

o eSeller - eBay Integration & Synchronization

CONTACT US FOR A FREE CONSULTATION

800-866-0466 [\

www.alliedinfo.net  sales@alliedinfo.net ST S—



https://www.alliedinfo.net
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If your business is like any
other you know it’s difficult, if not
impossible, to find employees. So,
the question has to be, “Where are
the workers?”. Read on because I'm
about to share where they have gone
and why.

I was at a major business meeting
put on by the Greater Des Moines Partnership, one of the
largest combined business groups in the nation. The event
was to highlight their legislative wish list for 2022.

During the Q & A session one business person asked
this: “Everywhere you look there are businesses looking for
workers but they are not there. Where have these workers
gone?” That caused us to do some research and the answer
to that question is complex. But, let’s take a shot.

Money

An MIT and CNBC analysis earlier this year found that
even a $15 minimum wage wouldn’t be a living wage
for many families. Anecdotally, businesses paying higher
wages haven’t struggled as much with labor shortages
and understaffing. “Show me the money” is what we’re
hearing.

Love/Hate

The love, hate you job issue is real. According to an Indeed
survey of about 1,000 people who “voluntarily resigned
from at least two jobs since March 2020,” most of them
(92%) said “the pandemic made them feel life is too short to
stay in a job they weren’t passionate about.” In other words,
why stay in a job you don’t like?

Flexibility

One of the industries feeling the most pain is leisure and
hospitality. Even if employers in that sector increase wages,
they may have trouble finding workers because those jobs
have to be done in person and there isn’t much flexibility in
scheduling. According to one survey of 10,000 knowledge
workers from Future Forum, workers want flexibility in
both location and schedule.

Child Care

Child care is an issue. First will the children be safe and,
secondly, child care is so expensive that many parents have
done the math and it makes more sense to stay home than
pay child care costs that may be more than their mortgage
payment.

17

DT T D Q9

YVAi11A AINL, NINLL 1111y y ANINL VINVYD .

By Michael Libbie

Fear of Illness

As the pandemic stretches on many workers don’t
want to chance getting sick. The Bureau of Labor
Statistics said that, in November, 1.2 million people
didn’t look for work because of the pandemic. In
addition, some workers may be quitting or staying out
of work because they’re hesitant to get the vaccine, as
more businesses put requirements in place.

Retirement
More workers have also retired, some earlier than planned.
A recent federal study indicated that some 3 million workers
retired early. Now many economists are pleading with
retirees to reverse course, “unretire,” and fill some of those
empty jobs.

Immigration

Immigration is also a root cause of the labor shortage. There
are about 1.2 million adult foreign workers or work-eligible
immigrants who are just not here because of the restrictions
that have been imposed during the pandemic.

Job Disconnect

There is also a job disconnect between available workers
and the jobs that are open. 48% of jobseekers surveyed by
FlexJob said that they’re frustrated with the job search,
because they weren’t finding the right positions — and the
ones that are open pay too low. Back to pay again.

Job Burnout

Job burnout is another factor...some workers are resigning
because of burnout, putting added stress on employers and
the remaining employees. Workers are taking on extra
duties as companies struggle to fill positions, leading these
workers to also feel burned out.

Technology Filters

Technology is also to blame? Yes, qualified workers might
be applying for roles that fit them, but hiring managers
don’t even know they are in the system. Some are getting
filtered out by hiring software. As the Wall Street Journal
first reported, a Harvard Business School study found that
over 10 million workers are filtered out by hiring software.
Employers also filter out workers because of preexisting
biases and inequities. Roughly 70 million workers don’t
have a college degree, but are known as “STARS” — Skilled
Through Alternative Routes. They account for two-thirds
of American workers, but many may be filtered through
educational requirements. ..that often really don’t match the

Continued on page 19



Leaders
Tractor &
Combine
Salvage

1144 Toledo Avenue
Dunlap, lowa 51529

1-800-831-9290
Local (712) 643-2237

e-mail: leaders@iowatelecom.net

EXCHANGE OR REPAIR

In Stock — the really old and really new!

e Extensive Inventory
Injection Pumps, Nozzles, Turbos Years of

e Experts to Answer Questions Service

o Authorized Bosch and dlese.l - -
Denso Common Rail Service spEl:IaltIEE nc.

Sioux City, A (800) 475-4827

ADVERTISE IN YOUR BULLETIN!

Edy

Sehsss

M

Leading Aftermarket Seat Manufacturer and Distributor
Nationwide in Agriculture, Construction & Turf Industries

Manufacturing N
GreyWolf LED Mirrors/Monitor Replacement Restoration Seats
Attachments Work Lights Brackets Aftermarket Seats

g & Fes &
Lg J?‘T’ié';u

Call for your TRACTORS\ZATS.com
FREE 2021 Catalog! (800) 328-1752

\ or Request a Copy Online at:
v http://www.tractorseats.com/t-catalogrequest.aspx

sales@tractorseats.com
K & M Manufacturing Co. | Renville, MN 56284

lvlalo):
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RETAIN OR REPLACE YOUR CUSTOMERS

By Michael Libbie

Acouple of months ago I did a business interview with have had five store managers in as many years....we
a fellow by the name of Basel Nasser. Basel was one became...shoppers...and no longer...friends. And, there
of the very first to bring Greek Yogurt to the United States was something about that...feeling of not really mattering
some twenty years ago. Today he has a company based in that had a negative impact. Look, I'm not saying that folks
Washington State that creates ultra-high-end dog and cat should bow down when we come into the store...but the
food. The company is called Boss Nation. whole vibe changed...it was no longer our store...it was...a
During that interview he said something that triggered big, fancy showplace...and those relationships that had
a marketing tip I’d like to share with you. Basel said that been built over the years...drifted away.
his marketing team at Boss Nation wanted him to spend Sure...we still shop there...from time to time...but it’s
thousands of dollars on social media but he pushed back no longer our “go to” grocery store.
saying that he believes building solid personal They lost the secret sauce....

relationships is so much more important. Building (,T 0 /17 So...why am I telling you that story?

relationships with those people who not only sell 0 6\ Because it’s a great example of how

your product but those who also buy your b businesses, large and small, grow out of

product. . > o the relationship business and it is those
And, he is right. ' o relationships that keep people coming back,
Weall wanttomatter...inourpersonal year after year.

lives and in our business lives....if we And, the best news is it doesn’t really take that

matter to those who are trying to sell us something much of an effort to build those customer relationships. Ask

we are much more inclined to stay with their product or any car dealer, large or small, they build their business on
service...for, often....years. That is true of startups and customer service and their long-time consumer relations.

established businesses...but sometimes the bigger we get... And, studies show that it takes so much more money to
the more distance we put between our business and our attract a new customer than it takes to keep the ones you
customers. have.
Let me share a story... This marketing tip is all about taking the time to show
There is a very large, lowa based grocery store appreciation to your customers. Go out of your way to
company...that has been around for decades. let them know you really do care. It doesn’t have to be

They had one of their stores very close to where we lived in fancy. Simply remembering a customer’s name and saying
Urbandale, Iowa. The grocery store wasn’t huge, by today’s hello rather than asking, ’Did you find everything you were
standards...and it wasn’t tiny either...as Goldilocks might looking for?”
say...it was just right. It matters. w
And when it came to relationships...they had the secret i
sauce down. My bride and I knew the manager, the assistant  where Are The Workers? Continued from page 17
managers, the store clerks...and more importantly...they
knew us. When we went into the store it was not uncommon
for the folks that worked there to shout hellos...and even
call us by name.

real world job requirements. Often felons are filtered out and
there continues to be a big divide when it comes to white
workers vs. black workers...with black unemployment still

And, it wasn’t so strange for my bride to go to their high.
small public dining area and sit with the Garden Center .
Manager, Jerry and the store assistant manager Curt or Entrgpreneurshlp .
produce manager Matt during their lunch breaks. They Finally, people are done working for others and want to

become their own boss. According to Bloomberg’s reporting
on business applications from the Census Bureau, there have
been a record number of applicants in the first nine months
of 2021 compared to the first nine months in previous years.
The US reached its highest number of unincorporated self-

would all sit and chat about friends, family and maybe a
little business.

But, then the company made the decision to build a much
larger store at that location....so along came the demolition

experts and a few months later a massive new grocery store > . i
opened its doors... It was at least twice the size of the old employed workers during the pandemic so far in July 2021

store. ..with twice the number of people working there. — also the highest number since the last big crisis to hit our

Things Changed country in 2008.
No longer was there time to sit down for lunch... So, where have all the workers gone...? Lots of

and...as new people came to run the store....I think they ~ Possibilities. M.]
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Ahout Our Membhers

They Are Back!

Recently our friends from Schmidt Machine re-joined
our Association and we’re grateful they are back with us.
Schmidt Machine is a family-owned company that has
been at the same location for generations. The company
manufacturers aftermarket parts, does specialty fabrication
and will also do repairs. Based in Upper Sandusky, Ohio
they do business nationwide. [ e
Recently Kevin Schmidt did a
broadcast interview with Insight
on Business the News Hour and
you can hear that story here or
hover over the QR code with
your phone camera to hook up or
look for it on our NTPDA home [=]
page in the Blog Section.

If you have news about your member business let us know.
Send press releases to Michael @ NTPDA.com or call us at
877-668-0900.

News From K&M

K&M is pleased to announce that we will be featuring
some new products from Great Northern Equipment
Distributing. K&M MFG and Great Northern Equipment
Distributing share ownership and operate as one company
with separate business divisions. While this is not a new
development, we are now building upon combining the
strengths of both companies. By offering products from both
divisions, we are able to considerably expand the types of
products that we can offer NTPDA members.

K&M will continue being a supplier of high- quality
aftermarket parts for the AG, Construction, Turf, and
Industrial markets. GNE supplies Pro consumer products
for major Hardware, Rental, and Retail markets. GNE is a
highly reliable supplier of Honda powered Banjo pumps,
commercial grade stump grinders, log splitters, cement
mixers, tillers, zero turn mower attachments and many other
diverse products.

We are excited to present this opportunity to all of our
members, and will have details available at our showcase at
the annual convention.

Fax:

Phone: ?aﬂ-?54-24n3
?su -754-2333 .'wa,.'
Toll Free 11-888" 32?’5?5?

£ F;C;. Box.41
“Irma, Alberta
Ganada TI:IB 2H0

! wwf cparts com Bl

We buy late'modelitractoerfand cﬂmbrne units for salvage

Exceptional Quality & Experience
For Over 30 Years

SALVAGING OVER 2600 LATE MODEL TRACTOR AND COMBINES ?ﬁ%{%

»FULLY COMPUTERIZED INVENTORY USING FACTORY OEM #°5 « =S ﬁi
» ONE OF THE LARGEST AND MOST ORGANIZED YARDS IN NORTH AMERICA <

» WE SHIP WORLDWIDE <
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RELIANCE.

We Transform Your Engine.

The Right Parts
For Your Success

Machine Engine Applications OEM's

Partsin Stock Covered Represented

Heavy-Duty Engines Agricultural | Construction | Trucks
The Largest Selection of Aftermarket Engine Parts in the Industry.

A 7
-.7- SUCCESS PARTNER
' 0. - One shipment, one invoice - delivered in the most
economical and timely manner.
= View and mask your wholesale dealer pricing with the
MSRP or a custom markup while with a customer.
- Online account management through “My Account”
= Track packages, reference past online orders, view

credit line information, and your specific tier level
wholesale price.

BROADEST APPLICATION COVERAGE
i = Accesstoover 50,000 engine parts for all makes and all
models for agricultural, construction and truck applications.

E@% QUALITY

- High-quality made to match OEM aftermarket parts
backed by a limited parts warranty.

%y SERVICE

= Online configuration tool that matches the right parts
to specific or equipment application.

- Our expert aftermarket parts representatives are here
to help guide you through the heavy-duty engine repair
and replacement parts options available.

We look forward to supporting your business.
Shop Parts and Become a Dealer Today!

800.342.2545 | www.reliancepowerparts.com


https://reliancepowerparts.com

*Agri Parts S.R.L.
Wanwatosa, WI

All States Ag Parts, Inc.
Hudson, WI

*Allied Information Networks,
Inc.
Kelseyville, CA

*Bepco Group
Miami, FL

Cook Auction/Tractor Co.
Germantown, IL

Cook Tractor Parts, Inc.
Clinton, MO

*Fastline Media Group Marketing
Buckner, KY

Fuller Farm Equipment Repair,
Inc.
Tallassee, AL

Gap Tractor Parts, Inc.
Cranfills Gap, TX

Global Recovery
Springfield, MO

Kaddatz Auctioneering & Farm
Equipment Sales
Hillsboro, TX

DISPLAYERS

*Keba North America Corp.
Elks Grove Village, IL

Leaders Salvage
Dunlap, TIA

Mac Tractor Parts
Colcord, OK

*Maxiforce Inc.
Doral, FL.

*Memo Parts
Southlake, TX

*Parts Express
Sioux Falls, SD

*Plastics Unlimited
Preston, IA

*Reliance Power Parts
Winchester, IN

*Reubicon International, Inc.
Austin, TX

Rock Valley Tractor Parts
Rock Valley, IA

Russells Tractor Parts
Scottsboro, AL

Southeast Tractor Parts, Inc.
Jefferson, SC
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*Sparex US
Dayton, OH

*Steiner Tractor Parts
Lennon, MI

*TForce Worldwide
Bolingbook, IL

TR Salvage, Inc.
Thief River Falls, MN

The Tractor Barn
Brookline, MO

*TractorHouse/AuctionTime.
com
Lincoln, NE

Waters Tractor, LLC
Othello, WA

Wengers of Myerstown
Myerstown, PA

Westlock Tractor Parts
Westlock, Alberta Canada

Worthington Ag Parts
Worthington Tractor Parts
Sioux Falls, SD

*YRC
Overland Park, KS



Area Diesel Service is N [ p
‘a proud member of the

PERFORMANCE
PRODUCTS

=, . . f
=5 AreaDieselService.com a:
(IL) 800-637-2658 | (IA) 800-237-4692 | (IN) 317-203-3331

AUCTIONEERING & FARM EQUIPMENT SALES
www.kaddatzequipment.com

* REAL ESTATE % FARM/RANCH
* HEAVY EQUIPMENT

= Analyze your situation and develop a plan for your needs
¢ Advertise in the best media for your location
Alvin Kaddatz = Site and Asset preparation, inspection, supervision, registration
Lic. TXS6676 (TX)  * Professional team of auctioneers, clerks, ringmen, and office and security personnel
Lic. AR2283(AR) . We can sell equipment online anywhere in the U.S.

Turn your surplus equipment to cash.

* APPRAISAL SERVICES %

% KADDATZ

» Estate Administration/Probate * Loan Collateral » Livestock
* Guardianships e Insurance Replacement Value * Construction
. Bankruptcnylquldatlon * Equipment * Motor Vehicles
Carson Kaddatz CCE%%AD
Associate Auctioneer APPRAISER

535 HCR 4223, Hlllsboro TX « (800) 214-7756 * akaddatz@yahoo com

“Let us not become weary in doing good, for at the proper time we will reap a harvest if we do not give up.” Galatians 6:9
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MAXIFORCE 199

DIESEL ENGINEFPARTS

OUR ENGINE RANGE BY MODEL

Caterpillar® 3013 /3014 /3024 / 3034 / 3044 / 3046 / 3054 / 3056 / 3064 / 3066 / C2.2/ C2.2CRDI/ C3.3/C4.4/Cb6.6

B & C Series 3.9 Liters / 4.5 Liters / 5.9 Liters / 6.7 Liters / 8.3 Liters

300 / 400 / 500 / Power Tech / 3029 / 4045 / 6068 / 6081 / 6090 / Yanmar® Series

3.152/4.108 / 4.203 / 4.212 / 4.236 / 4.248 [ 4.318 / 6.354 / 104-22 / 403C-15 / 403D-15 / 403D-15 / 404C-22
404D-22 / 404F-22 / 704-30 / 804C-33 / 804D-33 / 1004.40 / 1004.42 / 1006.60 / 1103 / 1104/ 1106

3 & 4TNES84 / 3 & ATNESAT / 3 & 4TNES88 / 4TNE94 / 4TNE98 / 4TNE106D & T/ 3 & 4TNV84 / 4TNV84AT
TK486 / TK486V / Marine / 3JH3 / 3JH3E / 3JH3CE / 4JH3 / 3JH4 / 3JH5 / 4JH4-TE / 4JH4-HTE / 4JH5E

VEENE A S4S / S4S DT/ S4K / S6S / S6S D / S6S DT / S6K

Shibaura®  NALDI/ N843 / N84A3L / N844 / N84AT / N84AL / N8AALT / N84AAL-D / N8AALT-D / N84ALTA-D / N844L-F / N84A4LT-F

Kubota® V1702 / V2003 / V2203 / V2403 / V3300 / V3800

OUR ENGINE RANGE OFFERS PARTS FOR THE FOLLOWING OE BRANDS

8 sonnoeere B3 Perkins:  BATERPILLAR 2 YANMAR  I{yhnln mEsHIBEADRA ﬁ |-L| MITSUBISHI

i

ISIKBUCHI THERMOKING Semmuns KOMATSU (oD P Bobeat. GEHL [ETE=2T—23
HITACHI HYUNDAI KOBEWO KOHLER ndBfi musTanc [ofglelela)Aaalelg=lll

Distribution Centers: « Miami, FL. « Los Angeles, CA. ¢ Indianapolis, IN.

www.maxiforce.com

U 7001 | 'i‘;'w AU.S. GLOBAL COMPANY
=5 1-800-414-2095

¥/ CERTIFIED |4

Manufacturer’'s names, numbers, symbols, logos, icons and descriptiegfé are used solely for reference purposes, not implying that any part listed
is the product of these manufacturers. Maxiforce is in no way affiliated to any of these manufacturers.


https://maxiforce.com

Greetings from

CGreasy “§irl

By Terri Stevens

These days they are a changing!
I love change and I think it |
is so good for us to have change |
in our lives; however, sometimes |
change is so difficult. I recently
lost an employee that I have had
for 8 years. He was like a son to
me, and I loved him. However,
in this job market, a big company
offered him more than I could

provide and he took it. That was
not a change that I saw coming
or one that I liked. So here I am
at the fork in the road. I sometimes wish the Lord would say
go this way or don’t go this way. However, He gives us free
will and knows that He has given us a guidebook to help us
make the right choices. I have heard that it is good for your
brain to drive a different way just to give yourself a change.
Sometimes I do that just for fun to see if I can find a better
way.

At our association we are getting ready for a similar
change. Phyllis is getting
ready to retire and Kim
is getting ready to take
over the reins. Phyllis
is a networker of all
networkers and Kim is
the person that is behind
the scenes and makes it
all come together. They
both bring a lot of talent

St. Jude Childrenss
Research Hospital
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to our association and I honestly can say I would not have
friends across this great country if it weren’t for Phyllis and
this association. I want to say “thank you.”

As we all face that fork in the road from one time to
another may we not resist it but go with it. Look at it as an
adventure instead of, ‘Oh no I’ve got to get out of my comfort
zone.” We all like that place where we are comfortable but is
it best for us? Probably not! I think the more adaptable and
resilient we are the better life will be. It has taught me a very
important lesson. I am not in control; only the good Lord
above is, and I am so thankful that He is. He knows what is
up ahead and I don’t. So, as we go into another year, may
we approach it with excitement for the changes in our lives
and embrace our old friends as well as our new ones.

Numbers 6:24-26: The Lord bless you and keep you: the
Lord make his face shine upon you and be gracious to you:
the Lord turn his face toward you and give you peace.

THESE DAYS THEY ARE A CHANGING...
Greasy

IN MEMORY

It is with a heavy heart that we let you know that Jim
Vanderleest passed away last week. We want to send our
condolences to Sid and his family. Sid has shared Jim’s obit
with us:

James (Jim) Vanderleest entered into the presence of
the Lord on December 17 at the age of 79 years. He will be
lovingly remembered by his three children, Janice (John),
Charles, and Sidney (Jennifer), three grandchildren, Josh
(Hannah), Nash and Nate and one great grandchild, Miles. Jim
is survived by his brother Andy (Lynn) as well as numerous
nieces and nephews. He is predeceased by his wife Janet, his
parents and his sister Emma and brother in law Bob. Jim will
be remembered for his kindness and generosity. He will also
be remembered around western Canada for starting Westlock
Tractor Parts and his fair and honest business deals. As Jim’s
health was failing, he was thankful for the help of his good
friend Shirley Lane who helped him stay at home for as long
as possible as well as the staff of the Westlock Healthcare
Centre who took great care of him.

In lieu of flowers, donations can be made to Westlock
Health Care Auxiliary Society or Youth For Christ
(Westlock).

NTPDA Staff



Quality Parts When YOU Need Them
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Parts Express offers a wide variety of “New” aftermarket parts.
With our ever growing warehouses, we know that when you
need a part, you need it NOW! We offer a large selection of
high-end aftermarket tractor, combine and skid steer parts.

|
AAA./
Ay

I

Bl

Our availability and our locations help us
to ensure you that you can expect the
right part in a timely manner. With these
strategically placed warehouses, we are
able to cut down cost and pass the
saving on to our customers. Our goal is
to establish lasting relationships to
provide quality replacement parts in a
timely fashion.

Q&mmﬁzﬂb,@@

W

«

Warehouse Locations: Sioux Falls * Sikeston ¢ Leesburg * Goldsboro

Toll Free: 800-247-1237 - www.parits-exp.com

Plastics

UnLiMITED, INC.

Providing all types of plastic materials:
* Thermoforming

* Castable Urethanes JD SOUND GUARD CAB TOP

* 5-Axis CNC Routing

* Design We also offer JD 4-POST CANOPY TOP, JD 4-POST HEADLINER,
* Fabrication & JD 7000, 7200, 7400, 7600, 7800, 7210, 7410, 7610,

* Composite Molding 7710, 7810 Series Cab Top

* Fiberglass

Visit us at: https://www.plasticsunlimited.com/

\We also offer CASE IH 1896. 2096, 2294, 2394, 2594, 3294,

3394, 3594, 4494, 4694, 4994 Series Cab Tops
\X/e also offer current Cat Cab Tops

Plastics Unlimited, Inc.

303 1st Street NW (563) 689-4752
New to our product line: Preston, IA 52069 (563) 689-4757 fax
CASE IH MAGNUM SERIES CAB TOP www.plasticsunlimited.com email: sales@plasticsunlimited.com
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Connect to your
Core Ag Audience

Smart Distribution to
nearly 1,000,000 Farms

367,000+ Social Followers

b .r 45,000+ Farmer Email List
i | .T.:‘ e AL R al - S wra e i e e el

Fastline.com Traffic
Growth of 65%

' MARKETING GROUP

Call: (866) 806-0680 Email: Info@FastlineMarketingGroup.com  Visit: FastlineMarketingGroup.com
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https://fastlinemarketinggroup.com

You will receive a $50 credit per room night with a maximum of 3
nights compliments of NTPDA.

(You will not be eligible for this rebate if you are not in
our room block, use credit card points, use your Harrah’s

points or stay at a different hotel.)

In addition, when you pick up your registration
information you will receive a $50 poker chip!

Go win some money and give back during our St. Jude auction on
Saturday night!

LLFE HACKS!!!

If you don't own an ironing If you ever have to park in

board, throw your wrinkled a city at night, park in front

clothes in the dryer for 30 of a bank. Why? They're lit up
minutes with a wet sock. and have cameras everywhere.

PID YOU KNOW!?

sl .-
g !_:_?\ /:’:‘%

If You're Having Trouble
Falling Asleep, Blink Fast

For A Minute
Buying ice cream? Press on the Don’t know what to get
top of the container, if it's solid someone for their birthday? Have
it has been properly stored, if it them make three guesses of
depresses it has thawed and “what you got them." BOOM,
refrozen. three things he/she wants.
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ORIGINAL and REPLACEMENT

HYDRAULIC PUMPS and MOTORS for...

. Vermeer - Caterpillar
J.I. Case - John Deere
Bobcat - Terex Euclid
Wabco - VME Clark
Ford New Holland
Galion - Prentice
Raygo - Dynapac
Grove - Champion

Komatsu Dresser

Timberjack - Hyster
Gradall - Bomag
JCB - Llnkbelt

4099 B.F. Goodrich Blval.
Memphis, TN, 38118, USA

— INCORPORATEDI |
(901) 794-4884  f) sales@flinthyd.com https.//ﬂmthyd.com
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WED\\DEE}@

OF MYERSTOWN

504+ years in the tractor parts industry
10,000+ tractors dismantled for parts
180,000+ tractor part numbers
10,000+ skid loader part numbers

LARGE INVENTORY OF

TRACTOR & SKID LOADER PARTS

IF WE DON'T HAVE IT, WE CAN FIND IT.

800-451-5240
wengers.com

USED REPAIR PARTS

Wheel Loaders, Crawlers,
Track Excavators,
Loader Backhoes, Skidders,
Skid-Steer Loaders,
Engines and Transmissions

“Rely on our Experience - Est. 1967”

% |
% Schaefer

nterprises
800-626-6046 ~ 618-833-5498

www.sewlparts.com - parts@sewlparts.com

Hwy 3, PO Box 136

Wolf Lake, IL 62998 "vrea.
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www.centralfuelinjectionservice.com
service@centralfuel.com

Central Fuel Injection Service Go.

The Schroeter Diesel Technobogy Museum

Central Fuel Injection Service Co

712-362-4200 « 1-800-548-9464

Your Classic
Diesel Expert!
Service/Repair and exchanges for:

- * Turbos
| L | - Nozzles
* Injection Pumps

b,

- .!_
Home to: 1S :
Schroeter Diesel
Technology Museum

Facebook:
Central Fuel Injaction Service Co.
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Need E-Commerce?
We Make It Simple!

inexpensive and

Sign up at We build Start fulfilling
Get started today! AddAShop.com your shop orders

AddAShop.com is a product of Sandhills Global, the tech company behind
Machinery Trader, Truck Paper, TractorHouse, Controller, AuctionTime, HiBid, OtherStock, and many other leading online brands.
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RETURN SERVICE REQUESTED

WE'VE JOINED TOGETHER TO SUPPLY TRACTOR & /Sy

COMBINE PARTS FOR ALL OF CANADA'S FARMERS mi@

EAWCETT Combigtiori

TRACTI]R SUPPLY LT[l

SASKATCHEWAN

2126 ROAD 120. ST. MARY, ONTARIO  ©  CALL US TOLL FREE FOR =  SK-16, ELSTOW, SK SOK 1M0
1-800-372-7148 . MLTFYOURAG PARTSWEEDS , 1 §()-§§7-4515

MANITOBA
JoInus on SociALMEDA @ OO HWY. 1 & SAND HILL RD (1189), ALEXANDER, MB ROK 0AO

TRACTOR PARTS * COMBINE PARTS  SKID STEER PARTS * HAY EQUIPMENT PARTS 1-8 E B-B 14-3 a uu




