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From the President’s Pen . . .

Jeff Griggs - President

You will read in Tom Winkle-
black’s article about the details 
of what some of you missed at 
the 2014 Conference and Trade 
Show…..and man, I have to say, 
if you weren’t there you defi-
nitely missed a good one! And I 
understand that there were valid 
reasons for not attending, as 
Tucson was perhaps not the easi-
est place to get to for some. Any-

way, read Tom’s article about the show……and I’ll take a 
different approach – looking ahead to Memphis!
	 I want to let you all know that your President and your 
Board of Directors listen to your comments, and will react 
accordingly (sometimes perhaps not to your liking, I guess). 
During the Tucson event (and after) I heard comments such 
as “we need to bring back speakers”, “we need to have some 
breakout training sessions” and “I would like to send more 
people but Wednesday through Friday does not work for me 
to do that” among others.
	 Shortly after Tucson, I convened a Membership Com-
mittee meeting to address these suggestions, and recently 
you all received a short questionnaire asking for your 
thoughts and possible changes for the Memphis Conference 
and Trade Show. The responses have been received and the 
Membership Committee will be meeting again to discuss 
potential changes to the Conference and Trade Show sched-
ule. The goal is to present them to the Board at our April 
meeting / conference call for discussion and potential ap-
proval.

	

When I think about it, my tenure as your President has been 
kind of a wild ride. I mean, when I first took over, we had hit 

Tucson In My Rear View Mirror
a low point in our trust due to the horrible stock market con-
ditions, which in turn caused the board’s focus to be solely 
on getting the budget in line and avoiding a financial catas-
trophe. And now, three-plus years later, due to outstanding 
management of our trust - we find ourselves in a very posi-
tive financial condition that allows us some renewed abili-
ties to enhance the Memphis NTPDA experience, ie: spend 
some money to ramp things up!
	 I know it’s a long ways away on the calendar, but Mem-
phis is on my mind. And your board (along with Phyllis 
and Kim) wants to make this the best Conference and Trade 
Show ever! 
	 Let me know if you have any thoughts on making 
Memphis great, as contrary to what my wife says, I’m a 
pretty good listener!

Jeff
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Warehouser & Distributor
of Traeger Wood Pellet Grills

www.b-b-qshop.com
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Phyllis

Message from PhyllisMessage from Phyllis

As I write this it is officially the first day of Spring. I don’t 
know about you - but I am so glad to be looking forward to 
some warmer weather. Not that we have experienced what 
some of you have this past winter, but it was pretty cold even 
in Texas. So when warm weather approaches we all seem to 
want to do a bit of spring cleaning, get outdoors more, clean 
up our yards and just be more active in general. And if being 
active is a good thing for you - why not be more active in 
YOUR association. We have an amazing board of directors 
who continually strive to bring new member benefits to you 
along with their year long planning of our conference and 
trade show.
	 Speaking of “conference and trade show”....if you 
weren’t able to join us in Tucson you missed a great show. 
Our numbers were low and that was a bit disappointing but 
for those that attended, either as a displayer or an attendee, 
feedback indicated that it was money well spent. This issue 
of the Bulletin highlights our trade show in Tucson so please 
take time to check it all out.
	 Plans have already begun for our 2015 Conference and 
Trade show in Memphis, TN - January 21-25, 2015. We will 
be bringing back the Marketplace along with speakers and 
training that will benefit you and your company. So please 
mark your calendars and join us next year.

	 Also, our summer board meeting will 
be held in Omaha, Nebraska - July 17-20, 
2014. We are in the process of planning 
it as well and hope to include tours of 
fellow members that are in the area. 
If you are interested in joining us 
please contact the NTPDA office 
for more details.
	 I hope you enjoy our first Bulletin issue of 2014.
	 Until next time....

Welcome
New Associate Member

W.J. (Walt) Dallman
Richland, Ltd.

981 East Hoxie Street
P.O. Box 489

Spring Green, WI  53588
Phone:  608-588-7779

Toll Free:  888-959-0111
Fax:  608-588-7895

e-mail:  richlandengineparts@frontier.com    
Company Description:  Manufacturer of cylinder 

liners & pistons.
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TUCSON!
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www.tractor-part.com 
40,000 Hits Monthly 

Increase Your Parts Sales 

Allied Members List Your Inventory For Free 

Sale Leads Sent Direct to You 

Optimized For Google 

New Dealer Inquiries Welcome 

Link to Your Website 

Allied Information Networks 
800-866-0466 

www.tractor-part.com  

Call Us To 

Submit Your Inventory Today! 

ONLINE PARTS 

MARKETING 
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	 Wednesday morning an eager group gathered to enjoy 
the newly opened Sewailo Golf Club just south of the Casino 
Del Sol Resort. It was a little cool early in the morning, but 
several players were comfortable wearing shorts.
	 Sewailo means “flower world” in the Pascua Yaqui lan-
guage. The resort hired fellow Native American Notah Be-
gay, a Navajo and Pueblo who has made his name both as a 
player on the PGA Tour, a commentator on NBC television 
and The Golf Channel, and as a noted golf course designer 
to blend the native landscape with picturesque lakes and 
streams. 
	 The Wednesday night “Early Arrival Party” started with 
a short bus ride to a very unique restaurant called Hotrods 
that featured custom fabricated and racing inspired cars, 
trucks, motorcycles and boats on display. During regular 
business hours patrons can watch these machines being 
built through a 100’ glass wall as they dine. We enjoyed a 
Mexican buffet while sitting outside at 8:00 pm on January 
22 followed by a guided tour of the whole facility.
	 Thursday morning we loaded onto the buses and headed 
to the Pima Air & Space Museum one of the world’s largest 
non-government funded aerospace museums. The museum 
features a display of nearly 300 aircraft spread out over 80 
acres on a campus occupying 127 acres. Since 1991 it is 
also home to the Arizona Aviation Hall of Fame.
	 The museum is adjacent to Davis-Monthan Air Force 
Base. The 309th Aerospace Maintenance and Regeneration 
Group (AMARG), affiliated with the base, also known as 
the “Graveyard of Planes” or “The Boneyard”, is one of 
the largest aircraft storage and preservation facilities in the 
world. 
	 We enjoyed the air conditioned bus tour with a retiree 
providing the dialogue around the whole complex. After a 
buffet lunch we had 90 minutes to roam the museums on our 
own to get up close to the displays. Many people comment-
ed that this event itself made the whole trip worthwhile.
	 This was the third year of utilizing the Marketplace con-
cept where each vendor had an opportunity to present their 
wares to everyone attending the convention in small groups. 
By spreading the structured environment of Marketplace I, 

II & III over a two day period all vendors and members had 
an allocated time to interact and additional time to return to 
booths of particular interest. Several vendors commented 
that this Trade Show had one of the nicest layouts that they 
had experienced. There was plenty of room for dining tables 
and business meeting in the middle and rows of booths on 
either side in a very practical arrangement.
	 According to a local news story January 2012 only re-
corded a total of seven days over 70 degrees. By Wednesday 
this week we were experiencing nine days in a row over 
70. Unfortunately, our luck ran out on Thursday and Phyllis 
was forced to move the evening cocktail reception that was 
scheduled around the pool indoors because the wind had 
come up and the temperature dropped to 68.
	 Casino Del Sol Spa Resort & Casino is a beautiful, brand 
new facility with some of the most accommodating staff we 
have encountered. Everyone was so polite and helpful and 
if there was something that came up that we needed it was 
graciously provided without the usual high cost.
	 We had a wonderful time and we missed you.
	 We hope to see you all in Memphis!

Herman and Jeannie Remple - Lifetime Members
Thanks for joining us!!

We Missed You in 
By Tom Winkleblack
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DID YOU KNOW? By Kim Carroll

Did you know that Iowa-Nebraska 
Equipment Dealers Association 
(I-NEDA) offers NTPDA mem-
bers quality business forms and 
supplies at special low member 
prices?  

I-NEDA partnered with NTPDA 
in 2002 and has a long history of 
serving dealers. The organization’s 
roots date back to 1893. In 

1980, Iowa and Nebraska dealers joined forces and 
the Iowa-Nebraska Farm Equipment Association was 
created. The current name (Iowa-Nebraska Equipment 
Dealers Association) was adopted in 1995 to better 
communicate to the public that I-NEDA represents not 
only agricultural equipment dealers, but also outdoor 
power and industrial equipment dealers. Today, I-NEDA 
is considered one of the strongest in the industry.  

So, what business forms and supplies can I-NEDA offer 

you?  They provide a variety of products that can help 
you in your business operations.  Some of the items they 
provide are:  Business Forms such as time cards, repair 
orders, sales tickets, rental contracts, and purchase or-
ders; Equipment Tags such as arotags, plastic equipment 
tags, and wrap tags; Decals & Vinyl Lettering; Imprinted 
Forms such as checks, statements, invoices and enve-
lopes.  Call Sandi Cory with I-NEDA at 800-622-0016 
for pricing information.  By taking advantage of this 
member benefit you will be generating some revenue for 
NTPDA as well as receive a valuable service that will 
benefit you and your company!

Remember this is YOUR Association.  Please feel free to 
contact us with questions, suggestions, or comments to 
assist us in making this an association that benefits you 
now and years to come!
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Join us for our Summer 
Board Meeting

Omaha, Nebraska
July 18-20th, 2014

Join us
for our

2015
Conference

and Trade Show

in Memphis!

Recently NTPDA hired our firm to conduct a survey 
of the membership regarding the future of the An-

nual Meeting and Trade Show. Both an email survey and 
a fax survey was sent out to the 170 people we have on 
our membership list. Forty-five of you responded and we 
are grateful. The survey responses have been sent on to the 
association management and Board of Directors for their 
review and action so, at this time, I can’t share with you 
the details. However, from what you told us…expect some 
major changes in the future that will make a positive impact 
on our organization.
	 One other thing: People buy products and services based 
on value. What value do your purchases deliver to you? It’s 
something to think about when we write a check to NTPDA 

by Michael P. Libbie
Increased Value In Membership

for our membership. Over the winter several of us have ac-
cepted the opportunity to serve the association on a Mem-
bership Committee. Our overall goal is to create increased 
value in membership…so, in addition to changes from the 
survey, your Membership Committee has some significant 
suggestions that will be offered to the Board for the April 
meeting in Omaha.
	 Again, thank you for being a member and remember, 
change…if it results in positive action…is a good thing.
	 As always, if we can help answer your advertising, mar-
keting or communications questions…feel free to call us at 
866-331-3206 or via email at: Michael@InsightCubed.com 

Come on SPRING!

Member of NTPDA (National Tractor Parts Dealer Association)
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When you advertise in the Bulletin you 
support YOUR

National Tractor Parts Dealer Association.
Together, we are stronger!

Leaders
Tractor &
Combine
Salvage

1144 Toledo Avenue
Dunlap, Iowa 51529

1-800-831-9290
Local (712) 643-2237

	 e-mail: leaders@iowatelecom.net
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TUCSON!Golfing Greats

Winning Golf Team Craig Barton
(Hole In One)

Jeff Griggs, Deb Hansen,
Johnny Lindgren
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Central Fuel Injection Service Co
 712-362-4200 • 1-800-548-9464

2403 Murray Rd • Estherville IA 51334
 1-800-548-9464  • www.centralfuel.com

www.dieselmuseum.org

Home to:

hours by appt.

Schroeter Diesel
Technology Museum

Your Classic
Diesel Expert!

Service/Repair and exchanges for:
•  Turbos
• Nozzles
•  Injection Pumps
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03/21/2014 -- Michael Libbie’s Blog

Feeling a Little Lost...
This morning I woke up, for the first time in my nearly 64 years, without...parents. As many of you 
know Mom died yesterday afternoon, here, at home. It was the way she wanted it.

And she, more often than not, got exactly what she wanted.

Over the years it has been an honor to do for her. But, I have to tell you 
she was the “Goldilocks of Meal Time”. I would take her some food and...

She would wince and say, “This is too hot!”

“I’m sorry Mom it just came out of the oven/microwave/skillet let it cool a 
bit.”

Then, after fifteen minutes she would call out, “Michael, this food is too 
cold!”

And it was back and forth warming, cooling, warming again....

For nearly three years it’s been “Mom Duty” sort of just like that. Never 
regretting but always trying.

Today, I’ve got some extra time and feeling a little lost.

Not quite sure what to do with this blog...now that her voice is silent.

We’ll bury Mom in the National Cemetery in Battle Creek, Michigan...next to my Father. It’s what 
she wanted. And, as you know...she most often got exactly what she wanted.

And...so it goes.-

When you 
advertise in the 

Bulletin you 
support YOUR

National 
Tractor 

Parts Dealer 
Association.
Together, we 
are stronger!
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	 Tucson welcomed the National Tractor Parts 
Dealer Association with open arms and we had a 
fantastic time.  From the welcome party right on 
through the board meeting on Saturday. Friends 
meeting with friends and all of us promoting the 
association, each other and looking forward to 
creating more business in 2014 and more success. 
Being a member of NTPDA is not only reward-
ing, from a business standpoint, but also we bring 
a world of relationships to each of our active 
members.  
	 On behalf of everybody who worked so hard 
to put together a successful event in Tucson thank 
you, thank you, thank you!
You...ROCK!

Tucson & Tractors - Memories
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	 Almost every weekend I hand my credit card to some 
rental car company for the privilege of using one of their 
cars for a day or two. A couple of months ago, I showed up 
at a rental car location to pick up a car I had reserved. 
     When I arrived, it turned out that there was a huge dis-
connect between the car size that I had reserved on their 
website and the car that the rental location actually had for 
me. It was important that I get a larger car because I had my 
family with me, and the only cars that the rental car com-
pany had available were smaller models.
	 By the way, since I’m about to say some bad stuff about 
this particular company, I don’t feel comfortable mention-

ing their name, so let’s just say the name of the company 
was Schmudget Rental Car. There. That’s obscure enough. 
No one will ever crack my code and figure out who I really 
mean.
	 In response to my problem, the customer service rep 
at this Schmudget Rental Car location opted for the I’m-
Just-Working-Here-Until-My-Band-Gets-A-Record-Deal 
customer service method. It did not inspire great confidence 
in me. 
	 Two hours after I arrived, I was still at the same location 
trying to get the right size car, and my patience was wearing 
thin. When I suggested to Beavis that maybe this matter is 
important to him since I am the reason he has a job, he made 
the incredible statement, “the customer doesn’t pay my pay-
check. The company does.”
	 Wow. If you don’t see the complete inanity of this re-
mark, then you might also be occupying the same strange 
universe as Beavis: a strange world where money myste-
riously appears in the company bank account and then is 
distributed to employees who seem determined to destroy 

What your customer is thinking but won’t tell you:

If I am paying you my money, then I’m your boss!
the company from within.
	 After a great while, I finally got the vehicle I had re-
served and I was once again on my way, no thanks to my 
Rock-N-Roll-Wanna-Be friend.
	 I couldn’t begin to imagine that the manager of that 
rental location knew his employees were dispensing this 
type of:
	 A -	 Customer non-service, and 
	 B -	 Fairy-Tale notions about where money comes 

from.
	 So, I called their regional office and related the story to 
their manager who didn’t sound happy to hear from me. 

	 Handy Customer Service 
Tip #213: 
	 If, per chance, an unhappy 
customer complains to you about 
your company’s product or ser-
vice, get down on your knees and 
thank them profusely. Whether 
you know it or not, they are doing 
you a huge favor. For every cus-
tomer who actually speaks up and 
tells you what he is thinking, there 

are hundreds who will walk out the door and keep their own 
counsel.
	 And I don’t mean to pick on poor Schmudget Rental 
Car. I’ve rented from them scores of times and have been 
perfectly satisfied with the experience. 
	 My point in relating this particular situation is that if a 
customer is standing in front of you, you must tacitly con-
cede that they are the reason that you have a job. They are 
the ones that allow you to provide food, shelter, transporta-
tion and healthcare for your family. They are the ones that 
allow you to go on vacation, go out to eat, or do whatever it 
is that really flips your switch.
	 In short, the customer is your boss and should be treated 
with all the deference, respect, and loyalty that is due to the 
person handing you your paycheck.
	 In a struggling economy, this one principle might be all 
that stands between a prosperous business and one that is 
forced to close up shop. 

© 2013 Charles Marshall. Charles Marshall is a nationally known humorous motivational speaker and author. Visit his Web site at http://www.charlesmarshall.
net or contact him via e-mail at charles@charlesmarshall.net.

. . . the customer is your boss and should 
be treated with all the deference, respect, 
and loyalty that is due to the person hand-
ing you your paycheck.
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	 Associate Member Listing 2014		
Member	 Phone	 Website

A & I Products......................................................................... 712-476-5119...................................www.aiproducts.com
Agricultural & Industrial Parts Co., Ltd...............................+52-55-5688-0047...............................www.agrin.co.uk
Allied Information Networks.................................................... 707-279-0466...................................www.alliedinfo.net
Alto Products Corp.................................................................. 251-368-7777...................................www.altousa.com
Area Diesel Service, Inc......................................................... 217-854-2641...................................www.areadiesel.com
Atlantic Quality Parts.............................................................. 904-725-5202...................................www.aidtractor.com
Bepco Group..................................................................... 011-44 1299 252 200..............................www.bepco-tracpieces.com
BTMC Corporation........................................................... 614-891-1454 ext. 1934............................www.btmccorp.com
Bycan-Sellen Associates, Inc.................................................. 317-579-6666
Central Fuel Injection Service Company................................. 712-362-4200...................................www.centralfuel.com
Champion Technologies, Inc................................................... 541-687-8015...................................www.stillchampion.com
Diesel Cast Welding / West..................................................... 763-780-5940...................................www.dieselcastwelding.com
Diesel Specialties, Inc............................................................ 712-255-1601...................................www.dieselspecialties.com
Endurance Power Products, Inc.............................................. 402-467-5500...................................www.endurancepower.com
Fastline Publications....................................................... 502-222-0146 ext. 8328............................www.fastline.com
Flint Hydraulics, Inc................................................................ 901-794-4884...................................www.flinthyd.com
Geomar, Inc............................................................................. 608-643-6544...................................www.powerallengine.com
Heartland Clutch..................................................................... 815-282-7960...................................www.naclutch.com
Heartland Communications Group - Farmers Hotline............. 515-955-1600...................................www.agdeal.com
Heartland Payment Systems, Inc............................................ 515-710-9547...................................www.heartlandpaymentsystems.com
Herschel................................................................................. 515-961-7481...................................www.herschelparts.com
Howard, LLC........................................................................... 765-874-2545...................................www.howardenterprises.com
Hy-Capacity, Inc...................................................................... 515-332-2125...................................www.hy-capacity.com
I-NEDA.................................................................................... 515-223-5119...................................www.ineda.com
Insight Advertising, Marketing and Communications.............. 515-331-3206...................................www.insightcubed.com
Jensales, Inc........................................................................... 507-826-3666...................................www.jensales.com
Jr.’s Construction Parts, Inc.................................................... 989-224-1396...................................www.juniorsparts.com
K & M Manufacturing.............................................................. 320-329-3301...................................www.tractorseats.com
Maxiforce, Inc......................................................................... 305-592-7027...................................www.maxiforce.com
Mylex International, Inc.......................................................... 601-847-4222...................................www.mylexinternational.com
Northern Factory Sales, Inc.................................................... 320-235-2288...................................www.northernfactory.com
Plastics Unlimited, Inc./ Fabri-Glass Composites................... 563-689-4752...................................www.plasticsunlimited.net
Quality Power Products, Inc.................................................... 785-263-0060...................................www.Q-power.com
RBC Wealth Management....................................................... 612-313-1371...................................www.rbc.com
Reliable Aftermarket Parts, Inc............................................... 517-256-7000...................................www.rapartsinc.com
Richland, Ltd........................................................................... 608-588-7779
S.B. International, Inc...................................................... 615-248-6281 ext. 741.............................www.sbintl.com
SATISFYD................................................................................ 630-276-7934...................................www.satisfyd.com
SAV Transportation Group....................................................... 612-296-1806...................................www.savtrans.com
Schmidt Machine Co............................................................... 419-294-3814...................................www.schmidtmachine.com
Sparex, Inc.............................................................................. 330-562-8150...................................www.sparexusa.com
Speer Cushion Co................................................................... 970-854-2911...................................www.speercushion.com
Superior Signals Inc............................................................... 913-780-1440...................................www.superiorsignals.com
TEMCO H-M Parts Company, Inc............................................. 901-946-4440...................................www.temcoparts.com
TISCO...................................................................................... 651-450-8882...................................www.tiscoparts.com
TP Muhendislik Grup Makina-TP GRUP.............................. 0090 312 815 15 85...............................www.tpgrup.com.tr
Tracto-Parts Center, Inc.......................................................... 951-328-5235...................................www.tracpro.com
Tractor House / Machinery Trader Fast Track......................... 800-247-7742...................................www.tractorhouse.com
Trinity Logistics Corporation................................................... 563-459-6341...................................www.trinitylogisticsgroup.com
TTP-Diesel Power and Machine.............................................. 574-594-5888...................................www.dieselpower-reman.com
VH MFG., INC.......................................................................... 712-476-3300...................................www.polytin.com
Walker Equipment & Parts Inc................................................ 713-856-0080

	 Support our supporters!		
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*Abilene Machine, Inc.
www.abilenemachine.com 

*AIP England LTD
www.agrin.co.uk 

*Allied Information Networks
www.alliedinfo.net 

*Alto Products Corp.
www.altousa.com 

*Atlantic International Distributors
www.aidtractor.com 

*Bepco Group
www.bepco-tracpieces.com 

*Diesel Specialties, Inc.
www.dieselspecialties.com 

*Endurance Power Products/TCM
www.endurancepower.com 

*Heartland Payment Systems
www.heartlandpaymentsystems.com

*Howard Enterprises
www.howardenterprises.com 

*K & M Mfg.
www.tractorseats.com 

*Maxiforce, Inc.
www.maxiforce.com

*Mylex International, Inc.
www.mylexinternational.com 

*Northern Factory Sales, Inc.
www.northernfactory.com

 
*Plastics Unlimited & Fabri-Glass Composites

www.plasticsunlimited.com 

*Quality Power Products, Inc.
www.Q-power.com 

*Reliable Aftermarket Parts, Inc.
www.rapartsinc.com 

*SAV Transportation Group
www.savtrans.com 

*Sparex, Inc.
www.sparexusa.com 

*Tracto-Parts Center, Inc.
www.tracpro.com

*TractorHouse/AuctionTime.com
www.tractorhouse.com 

*Trinity Hardware Headquarters
www.trinitylogisticsgroup.com 

NTPDA’s
30th Annual Conference and Trade Show

Tucson, AZ
Thank You to Our Displayers
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“Our Parts Warranty is BETTER than New”
— We Ship Worldwide —
Toll Free: 1-800-667-4515

Email: parts@combineworld.com
www.combineworld.com

Hwy #16 East & Kary Road
25 Miles East of Saskatoon, SK, Canada 

ALSO STOCK
Engines - Hydros - Headers - Reels - Pickups

New, Used & Rebuilt Parts Available

3	Parting out most makes and models of
	 Combines and Swathers.
3	One of North America’s Largest Combine
	 & Swather Dismantlers.
3	Specializing in Late Model JD, Case-IH,
	 AGCO and New Holland Combines.

Carol Chalupa, wife of Len Chalupa passed away 
unexpectedly the first of the year. Len is President 
of Arrow-West Equipment Ltd in Alberta, Canada. 
Our thoughts and prayers go out to Len and his 
family.

Our thoughts and prayers go out to Michael Libbie 
in the death of his mother, June.

Sympathy
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Thank You
2014 Sponsors!

The NTPDA Board of  Directors, members and staff  would like to 
take this opportunity to thank all of  our Sponsors!

MOTOR
Bootheel Tractor Parts, Inc.

TRANSMISSION
Abilene Machine, Inc. 

All States Ag Parts, Inc.
Allied Information Networks 

Cook Tractor Parts, Inc. 
Howard Enterprises
Schaefer Enterprises

WHEELS & TIRES
Hoober, Inc.

Rock Valley Tractor Parts
SAV Transportation

Schmidt Machine Co.

NUTS & BOLTS
Plastics Unlimited, Inc./Fabri-Glass Composites

T R Salvage, Inc.
Trinity Hardware Headquarters
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