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resetoeraction
resto'raSHen/Submit Query
noun

noun: restoration

1. 1. the action of returning something to a former owner, place or
condition.
“the restoration of Andrew’s sight”
repair, repairing, fixing, mending, refurbishment,
reconditioning, rehabilitation, rebuilding.
synonyms: reconstruction, overhaul, redevelopment, renovation.

... Continued
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From the President’s Pen . ..

Will We See You In Memphis?

In my tenure as your
President, I have encountered
the following question several
times: Who else can we invite
to be members of our asso-
ciation? The question usually
revolves around a discussion
regarding membership, or
more specifically - declining
attendance at the annual Con-
ference and Trade Show.

The reality is that we have
a lot of current members who have not been attending;
and if the existing membership actually attends the show
and takes advantage of a ramped up program, well then |
suspect that question goes by the wayside for a while. Of
course, this also falls right smack dab on the board’s shoul-
ders to provide a conference and trade show worthy of our
members attending. We get that.

Knowing that (and you’ve heard this before) we are
committed to making the upcoming Memphis experience
the best you’ve ever had. Seriously, this is not just lip
service. We think we’ve got a program that on paper looks
worthy of that status (BEST EVER), including World-
class speakers, owner and employee training sessions, and
of course, our trade show highlights a busy program that
covers four days..... And yes, we listened to you and have
brought back Saturday as part of the event.

Will we see you
in Memphis? I cer-
tainly hope you take
advantage of what
your association has
put together to help
your business, and
that your answer is a
definitive YES!

Jeff Griggs - President

EARLY ARRIVAL
PARTY

GRACELAND

Enough said!!

LIQUIDATIONS = APPRAISALS
NEW & USED FARM EQUIPMENT & PARTS = TIRES

KADDATZ

AUCTIONEERING AND FARM EQUIPMENT SALES
Office: 254-562-3000 Fax 254-582-1034

#TXSB678
i Emall: akaddatz@yahoo.com <X
535 HCR 4223, Hillsboro, Texas 76545

Member of Texas and National Auctioneers Assoclation &

Fellowship of Christian Auctioneers International
Member of NTPDA (National Tractor Parts Dealer Association)

Web Page
kaddatzequipment.com

(CombbindNorid

v Parting out most makes and models of
Combines and Swathers.

v One of North America’s Largest Combine
& Swather Dismantlers.

v Specializing in Late Model JD, Case-IH,
AGCO and New Holland Combines.

ALSO STOCK

Engines - Hydros - Headers - Reels - Pickups
New, Used & Rebuilt Parts Available

“Our Parts Warranty is BETTER than New”
— We Ship Worldwide —
Toll Free: 1-800-667-4515
Email: parts@combineworld.com
www.combineworld.com
Hwy #16 East & Kary Road
25 Miles East of Saskatoon, SK, Canada

USED REPAIR PARTS

Wheel Loaders, Crawlers,
Track Excavators,
Loader Backhoes, Skidders,
Skid-Steer Loaders,
Engines and Transmissions

“Rely on our Experience - Est. 1967

% |
% Schaefer

nterprises
800-626-6046 ~ 618-833-5498

www.sewlparts.com - parts@sewlparts.com

I
VISA
—

Hwy 3, PO Box 136
Wolf Lake, IL 62998

— ASSOCIATION —



As I write this I just realized that it’s the first day of fall.
Hard to believe that the summer is behind us and we’re
looking ahead to Halloween, Thanksgiving and Christmas.
It will be here before we know it. And so will our Confer-
ence and Trade Show in Memphis, TN!!!

In this issue of the Bulletin we have tried to fill it full
of information for our upcoming trade show and hopefully
entice you to attend and network with your fellow NTPDA
members. The board has worked very hard to bring you ev-
erything that you’ve requested over the past few years. We
are bringing back training during the trade show as well as
Saturday training. We have a keynote speaker on Friday and
the Spouse Program has returned as well. We are also very
fortunate that Flint Hydraulics has opened their facility to
us and will be offering us a tour and reception prior to the
Early Arrival Party at Graceland!!!

Please take a few minutes to look through the Bulletin
and share it with your employees. You can also visit our

Ne,

HYDRAULICS

UNCUOHFPOHATED]

RAULICS,

SR

y

RS TRY AR

website where you will find the Bulletin
in its entirety.

As always, Kim and I are available
for any questions you might have. And
our board members are only a phone
call away!

Until next time,

Phwllis

EARLY ARRIVAL
PARTY

GRACELAND

Enough said!!
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*SEATS FOR EVERYTHING
YOU SIT ON*

e ’WE NEERS

*QUALITY RESTORATION *

, Transform
: From Trash
to Fabulous

OF MYERSTOWN
Agricultural Division

Quality Used Tractor Parts

Members
Mention this
Code 0412 fora
10% Discount
on your next

order

Ship By
UPS or FedEx

Over 9,500 tractors dismantled for parts.
More than 155,000 part numbers in stock.

1-800-451-5240

www.wengers.com

Ay TRACH OHSE_ATS.com

Suspensions ~ -
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Our summer board meeting was held in Omaha this past
July. If you haven’t visited downtown Omaha - you
should. It’s a great downtown area with plenty of restau-
rants, bars and shopping. We had a great time and as al-
ways the company was excellent. Next year we’re looking
at Sioux Falls where we can once again tour some of our
members’ facilities. More info to follow!

We also want to extend a big thanks to TractorHouse
and Endurance Power Products for allowing us to tour
your facilities during our summer board meeting in July.
The hospitality was very much appreciated as was lunch at
TractorHouse and dessert at Endurance. Thanks again for
making us all feel so welcome!

Here are the pictures from our site visit tour on Friday.
We started out with TractorHouse where Greg Loseke and
others from the company showed us around through 4 dif-
ferent buildings in which they operate out of. Their opera-
tion is quite impressive. They fed us lunch after the tour.
We then headed over to Endurance Power Products for a
tour and dessert. Denis and Barb Herman along with their
employees showed us their operation and served us home-
made ice cream and sweets. Having the opportunity to see
NTPDA member’s facilities and operations was great!




Congratulations to the Kieffers ot piastics unlimited for
winning the Heritage Farm Award!

DES MOINES -lowa Secretary of Agriculture Bill Northey
recognized Century and Heritage Farm families during a cer-
emony at the State Fair again this year. To qualify, a family
must have owned at least 40 acres for 100 years or more in
the case of Century Farms and 150 years or more for a Heri-
tage Farm.

This year 344 Century Farms and 86 Heritage Farms
were recognized.

“Itis a great pleasure and distinct honor to help recognize
these farm families that have owned the same farm for 100
or 150 years. Itis a testament to the values of land steward-
ship, hard work, patience, dedication and perseverance that
are found in lowa’s farm families,” Northey said.

The Iowa Department of Agriculture and Land Stew-
ardship has partnered with the Iowa Farm Bureau Federa-
tion since 1976 to recognize families that have owned and
worked a farm for 100 years or more. Including this year’s
recipients, 18,328 farms from across the state have been rec-
ognized.

The Heritage Farm program was started in 2006, on the
30th anniversary of the Century Farm program and now 736
farms have been recognized.

The 2014 Century and Heritage Farms Program ceremo-
ny was held at the Jowa State Fair on Tuesday, August 12.

Craig Hill, President of the lowa Farm Bureau Federation, or
Joe Heinrich, Vice President of the Iowa Farm Bureau Fed-
eration, joined Northey in recognizing the award recipients.
“The program acknowledges the deep roots of Iowa ag-
riculture and the special bond that exists between lowa fami-
lies and the land they farm,” Northey said. “The lowa State
Fair is a celebration of Iowa and lowa Agriculture, so it’s a
great place to recognize the Century Farm and Heritage Farm
recipients.”

The gentleman on the far right in the royal blue polo is
Secretary of Agriculture Bill Northey. The gentleman on the
left in the light blue polo is Joe Heinrich, Vice President of
the IFBF.

Pru::wdmg all types of plastic materials:
* Thermoforming

» (Castable Urethanes
» 5-Axis CNC Routing
» Design

» Fabrication

» Composite Molding
» Fiberglass

New to our product line:
CASE IH MAGNUM SERIES CAB TOP

Plastics

UnLimiTeb, INc.

JD SOUND GUARD CAE TOP

\We also offer JD 4-POST CANOPY TOP, JD 4- POST HEADLINER,

& JD 7000- 8000 Series Cab Top

Plastics Unlimited, Inc. is dedicated to
providing our customers the best value in
quality replacement parts.

Plastics Unlimited, Inc.
303 1st Street NW

Preston,
www_plasticsunlimited.com

(563) 689-4752
(563) 689-4757 fax

email: sales@plasticsunlimited.com

IA 52069




Early Arrival Party

Wednesday January 21, 6:30 p.m.
Meet in Lobby of hotel to board buses

Please join us at our Early Arrival Party — Graceland — and enjoy entertainment by Eugene and The Junkman. Who is
none other than our own John “Junkman” Burgh and his friend Eugene Morgan.

Born in the deep, deep South of the Georgia cotton fields but raised in Western Pennsylvania, Eugene Morgan has an au-
thentic blues/gospel voice and musicality that you will instantly recognize as being the real thing. His first CD Count on Me
features his warm Georgia voice and cream colored Stratocaster guitar. Many of his original songs evoke that down-home
blues feeling that comes from deep within his soul. Eugene and his friend, keyboardist John Burgh have been collaborating
since high school. John’s musical roots include country, church music, pop, ragtime, jazz and classical. He has performed
on stages in Europe and the US for over 40 years!

Spouse Program

Thursday January 22, 1:15 - 4:30 p.m.
Meet in Lobby of hotel to board buses

Meet in the lobby of the hotel and be transported to an ARTjamN party! It’s more than paint and canvas. It’s a fun and spon-
taneous canvas painting session delivered with a musical beat. You can stand or sit at your easel and let the creativity flow.
So join your NTPDA friends for a fun afternoon of painting
and camaraderie. Your paintings will be delivered back to
the hotel on Friday afternoon and will be presented at your
own gallery showing during our Friday evening Festivities.
It’s going to be a great time!!!

|:® "3y New Member
~ Benetit

NTPDA is pleased to now offer unlimited business and
leisure travel discounts on hotel and car rental booking
services. Members receive exclusive discounts as high
as 50% and averaging 10-20% savings below market
on all hotels and car rental suppliers around the world.
We provide the best inventory, availability and rate-
type options. Planning to travel soon? Go to www.
ntpda.com and choose Travel Discount Program and
then login with your User Name and Password to access
the exclusive site. We hope you will take advantage
of the savings of this new program. It is another value
added benefit provided to you for being a member of
NTPDA!
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Attention: Dealer/Principals . ..
Join us on Thursday, January 22 from
1:30 - 3:00 p.m.
for this informative presentation.

S
-

For some parts facilities, shipping is viewed as an oppor-
tunity - for others a necessary evil, but no matter how you
view it, the carriers that you have selected to deliver your
critical commodities serve as the final point of interaction
between your company and your customers.

During this informative session, Steven P. Haas (SAV
Transportation Group) will reveal insights and strategies
that will help you develop a “SMART SHIPPING” pro-
gram. When it’s all said and done, you’ll be able to stream-
line your operation, optimize your shipping activities and
free up your sales team to do much more selling!

WHO SHOULD ATTEND?

* Owners and General Managers

* Shipping and Administrative Personnel

* Commissioned or Non-commissioned Sales
Professionals

e e-Commerce Parts Providers (for new, used and after-
market parts)

WHAT EXACTLY WILL THEY LEARN?

* How to arrive at an effective Carrier Mix

* How to get the most out of your carrier relationships

* Where and how your carriers are making their money

* TEN critical shipping mistakes and what to do to avoid
them

* How to streamline the claims process and avoid costly
and unnecessary up charges

* Tools and techniques that will bring visibility, velocity
and value to your supply chain

ABOUT YOUR INSTRUCTOR

Steven P. Haas serves as the Director of Business Develop-
ment for the SAV Transportation Group.

He is a board-certified marketing professional, a sea-
soned sales trainer and holds a master’s degree in electronic
commerce.
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SMART SHIPPING
the SAV Transportation Group

ABOUT THE SAV TRANSPORTATION GROUP

Initially founded in 1987, The SAV Transportation Group
is a 3rd Party Logistics Company that provides, strategic
sourcing, supply chain strategy and a variety of mode-man-
agement solutions.

They operate an independent fleet, a comprehensive
brokerage and a progressive e-commerce division and are
a direct provider of Truckload (TL), Less-than-truckload
(LTL), and Small Parcel services. They have recently been
recognized as “Innovators of the Year” by Heavy Duty
Trucking Magazine and their VIRTUAL SHIPPING AS-
SISTANT™ has been installed in over 2000 new, used and
aftermarket parts outlets.

’On Saturday . . . .

Eric Shaul of

Allied Information
Networks

will be providing training on
the ABS Inventory program
and the new Tractor-Part.com
website...

Who should attend?

Dealers who are interested in
inventory and business man-
agement software, existing
BOSS users, and anyone who
would like to get more informa-
tion on how to increase sales.




www.tractor-part.com

40,000 Hits Monthly

Increase Your Parts Sales

Allied Members List Your Inventory For Free
Sale Leads Sent Direct to You
Optimized For Google
New Dealer Inquiries Welcome

Link to Your Website

R
Allied Information Networks Call Us To ;’\
800-866-0466 . LLIED
Submit Your Inventory Today! e
www.tractor-part.com
Horsepower & Fuel Economy for Agricultural Applications, Light, Medium, & Heavy-Duty Trucks

AGCO + APACHE + CATERPILLAR + CASE + CHALLENGER + CHEVROLET + CLAAS/JAGUAR/LEXION/XERION
CUMMINS + DETROIT + DODGE + FORD + GMC + GVM + HAGIE + HARDI + INTERNATIONAL + JCE + JEEP
JOHN DEERE + KRONE + KUBOTA + MACDON + MACK + MASSEY-FERGUSON + MCCORMICK + MERCEDES
MILLER + NEW HOLLAND + PREDATOR + VALTRA + VECTOR + VERSATILE + VOLKSWAGEN

HEAVY-DUTY

AREA DIESEL SERVICE, INC.
IL: (800)637-2658 & I|A: (800)237-4692 TE

Area Diesel Service, Inc. is a Proud Member of the National Tractor Parfs Dealer Association. NTP 1]
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Carroll

Did you know NTPDA has part-
nered with Heartland Payment
Systems to offer you a full-service
payroll solution? They are the
3rd largest payroll provider in the
country with many unique advan-
tages to small and medium size
business owners.

If you want to focus on growth,
you’ll need a few less things to
worry about. So, if you need turnkey payroll service for
your expanding employee base, want help with navigat-
ing the changes in health care reform, or are offering a
401k for the first time—Heartland Ovation Payroll full-
service payroll processing and human resource support
features ensure a solution that suits your needs.

Secure and flexible

They combine flexibility with user-friendly tools for a
simple and accessible payroll experience. You can pro-
cess anytime from anywhere, with instant online access
to all of your payroll data and employee information.

And, they use the latest technology: 128-bit SSL (Secure
Socket Layer) encryption to ensure the safety of all your
payroll information.

Single point of contact

They are proud to provide the most knowledgeable and
responsive customer support team in the industry. They
will partner you with a dedicated and friendly payroll
consultant who understands your business and who will
personally respond to your questions.

Competitive pricing, plus a three-year price lock
Their all-inclusive pricing means they will not nickel and
dime you. Best of all, they lock in your rate for three
years. No surprises. No sudden increases.

Take advantage of this member benefit today by
contacting Steve Casteel at 515-202-0398 or Steve.
Casteel @e-hps.com.

Remember this is YOUR Association. Please feel free to
contact us with questions, suggestions, or comments to
assist us in making this an association that benefits you
now and years to come!

CUTTING PARTS TILLAGE PARTS TRACTOR PARTS FOR et
Abralloy® Hardfacing Disc Mower Blades Allis Chalmers :
Chisel & Subsoiler Points Flail Blades Case
Disc & Coulter Blades Guards Case-International
Danish Sweeps Hold Down Clips David Brown
Fertilizer Knives Rake Teeth Farmall
Furrawers Ferguson
Gauge Wheels Rake Wheels Ford
Grain Drill Discs Reel Tines John Deere
Landsides & Moldboards Rotary Cutter Blades Massey Ferguson
Plow Shares Section Bolls & Rivets Massey Harris e
S-Tines Sickles MTma%olIs-Mulina
Terminator Sweeps Super 7@ Sections iver
Wheatland Sweeps Tiger Jaw® Kits White
WHY BUY ANYWHERE ELSE? Buy direct from the manufacturer!
HERSCHEL is a leading manufacturer and distributor of cutting and tillage parts.
We also have over 20,000 new and rebuilt aftermarkel tractor paris.

HERSCHEL

Phone: 800-247-21

1301 N, 14th Street « Indianola, 1A 50125
www.herschelparts.com

67 » Fax: B00-524-T481

2010 ALAMO GROUP INC. + HERSCHEL is registered trademark of ALAMO GROUP INC.
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HOWARD ENTERPRISES

YOUR ALL MAKES TRACTOR & COMBINE PARTS SOURCE

B00.842. 2848

Since 1981 Howard Enterprises has been committed to providing you with the
right parts, at the right price, every time! Our personalized service and support from
certified, trained professionals is the best available. And with four warehouses
nationwide to serve you, we offer same day shipping.

@a
HDUVAMNTAHGE

ENGINE PARTS &

THE ADVANTAGE 1M AG PARTS

EOWIRUP|
Howards Tractor & Combine Advantage Engine Parts
Features: New and re-manufactured tractor & com- Features: A full range of individual items to compli-
bine hard parts, clutches, tractor & combine parts and| | ment our overhaul Kits, eg. bushings, cylinder head
related parts. parts, camshafts, crankshafts and oil pumps, etc.
Allis Chalmers®/Gleaner® = Case®/Case IH® Personalized technical service & support
David Brown®™ = Deutz® » Ford®/New Holland® Competitive pricing
International® » John Deere®® » Massey Ferguson® Aggressive restocking program (new & re-manufactured)
Minneapolis Moline® « Oliver® « White® Pioneers of the complete engine overhaul kits

WYY ©
!ﬁ’— ?:;;‘;Hn:;:;‘:z_- AN FOWEH %5% %

S ATEFRINIDS
LM

Platinum Performance Series Red Power
Features: Parts exclusively for John Deere® engines; Features: Engine parts exclusively for International
4-270 early & late; 6-404 early, mid & late; 6-404T Harvester® tractors & combines. Our number system
early & late; 6-466T early & late. And more. is the same one used by International Harvester®.
Kits are designed to: Improve cold weather starting Overhaul kits * Cylinder components # Bearings
Extend engine life * Increase horsepower Connecting rod components * Gaskets
Create higher compression * Power & maintain ring life Camshaft/Crankshaft components » Manifolds
Have a higher resistance to wear Head components * Turbochargers and more

Featuring quality brands at a competitive price

WWW.HOWARDENTERPRISES.COM WWW.ADVANTAGEENGINEPARTS.COM




Memphis- Hands on Training for Personnel

Your Board of Directors has been working hard to re-
spond to the requests about expanding the program at the
upcoming NTPDA Annual Trade Show & Convention in
January 2015. The subject of how to “grow the show” has
been cussed and discussed extensively the last couple years
and our objective is to present a
program that provides enough value
that most of our existing members
will want to increase their participa-
tion.

Some members have suggested
that we go back to a Saturday agen-
da to better utilize the time invested away from their stores.
Hands on training will be provided on Saturday by trainers
from Allied Information Networks, Inc. and Jerkins Cre-
ative Consulting.

Jerkins Creative Consulting (JCC) specializes in sin-
gle-point business solutions for dealers, manufacturers, and
trade associations in the US and Canada. Their range of cus-
tom solutions includes curriculum-based training courses,
merger and acquisition planning, private consulting, peer-
to-peer programs, and more. JCC’s Specialists have exten-
sive experience in dealership operations and provide expert
consultation in such areas as financial management, dealer-
ship performance, assessment, and valuation, aftermarket
operations, human resources, sales, and marketing.

JCC Specialist Tony Dunnagan has served in various
dealership positions, most notably as a successful opera-
tions and general manager. While serving as a dealership
manager, he diligently focused on increasing aftermarket
profitability, and his training programs cover the strategies
and techniques required to increase both sales and profits in
this area.

customers...

@880
Dealer Principals/Managers - join us
on Saturday, January 24th for a working lunch prior
to our afternoon presentation with Jerkins Creative
Consultants.

You will meet with Tony Dunnagan who holds a
degree with honors in Agriculture Business Manage-
ment from North Carolina Sate University and has
taught his proven techniques to numerous dealer-
ships and college classes.

This working lunch session is specifically geared
towards dealer principal/managers to gain your sup-
port of what your employees and counter staff will
learn during the afternoon session with Tony.

How your sales people handle
will, in the long
run, determine your business’s
customer retention rating.
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By Tom Winkleblack

Tony holds a degree with honors in Agriculture Busi-
ness Management from North Carolina State University,
and has taught his proven techniques to numerous dealer-
ships and college classes.

Through JCC, Tony assists single and multi-location
operations in key areas of dealer-
ship development. His experience
at aligning the systems in the deal-
ership is an important component of
developing the aftermarket business.
Working hand-in-hand with dealer-
ship personnel, Tony has expertise
with employee development, sales and parts management
techniques, departmental interaction, parts profitability, and
utilization of technology.

On Saturday he will present a program entitled, “Who
gets waited on first?” See page 24 for details.

Make plans now so that you and your key employ-
ees can participate in this year’s value-added Trade Show &
Convention in Memphis January 21-24, 2015.

USED PARTS
SPECIALISTS

Before you pay a premium for brand-new parts,
see how much we can save you with our great
selection of “brand-used” parts!

v Nationwide access to used and rebuilt parts for most
brands of farm and construction equipment

v/ We specialize in used repair parts
for Case IH Combines, Tractors &
Sprayers

v Contact us for any used part —
our experienced parts special-
ists will do everything
we can to find it!

PARTS
& SERVICE

CNH

||||||||||

CASE i

INTERCOURSE, PA

800 732-0017

www.hoober.com

HOOBER INC.
B Red Since 1941




Welcome New Associate Member

Deepak Marwah Phone: 512-843-0130 LGQ d G rs
Reubicon International Inc. Fax: 512-821-2151
9701 Brown Lane, Suite 402D e-mail: jmdconal@yahoo.com TrQCtor &
Austin, TX 78754 website: www.reubicontractorparts.com C b
Company Description: Distribute new parts for tractors like Mahindra, Case IH, Om Ine
and will be introducing more brands. S

alvage

EXCHANGE OR REPAIR

1144 Toledo Avenue
Dunlap, lowa 51529

In Stock — the really old and really new!

1-800-831-9290
Local (712) 643-2237

e-mail: leaders@iowatelecom.net

= Extensive Inventory
Injection Pumps, Nozzles, Turbos

» Authorized Repair Facility =
* Now Offering Denso Common dlE!.I

Rail Authorized service

-COMBINE & TRACTOR PARTS
*NEW AFTERMARKET PARTS
*WHOLESALE ONLY ——u

m qmc$mppm5 —
P [;EE;'

Leesburg, IN

sikeston, MO ¥

Quality Parts When YOU Need Them
Toll Free: 800-247-1237 - www.parts-exp.com
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NTPDA

Wednesday, January 21,

2:00 p.m. -5 p.m.
2:30 - 5:30 p.m.
4:30 p.m.

6:30 p.m.

31st ANNUAL CONFERENCE & TRADE SHOW

Sheraton/Memphis/Downtown, Memphis, TN
January 21-24, 2015

PROGRAM AT A GLANCE

2015

Displayers early set-up — Memphis Cook Convention Center (MCCC)

Early registration — MCCC

Meet in lobby of hotel to board bus for tour of Flint Hydraulics*

“Early Arrival Party”/Graceland - Meet in Lobby of hotel to board buses

*Those attendees going to Flint Hydraulics will be transported to Early Arrival Party after tour.

Thursday, January 22, 2015

7:00 a.m.

8:00 a.m. - 12 Noon
Noon

1:00 p.m. -5 p.m.
1:30 p.m. — 3:00 p.m.

1:15 p.m. — 4:30 p.m.
4:00 p.m. - 5:00 p.m.

Friday, January 23, 2015

8:00 a.m. —9:30 a.m.

9:00 a.m. -2:00 p.m.
8:00 a.m. -9:00 a.m.

9:00 a.m.

10:00 a.m. - 11:00 a.m.
11:00 a.m. — 12 Noon
12 Noon

12:30 p.m.

1:30 p.m. - 3:00 p.m.
3:30 p.m. = 4:00 p.m.
4:00 p.m.

7:00 p.m. - 8:00 p.m.
8:00 p.m.

Displayers complete set-up. Must be completed by 3 p.m. — MCCC

Registration — MCCC

Lunch — On Your Own

Registration - MCCC

Dealer Principal/Manager training — SMART SHIPPING — SAV Transportation Group

— Presented By: Steven Haas

Spouse tour — ArtJamN

All Attendees — Presentation by Jeff Griggs & Michael Libbie: “Optimizing & Maximizing Your NTPDA
Partnership” — MCCC/Trade Show Area

“Welcome to Memphis” — Reception/Opening of Trade Show/MCCC

NTPDA Marketplace | — Regular members meet in small groups for potential business opportunities
with exhibitors. (Details to follow.)

Dealer Principal/Manager Training — Andrew Gieselmann - “Why Sale People Fail And What You Can Do
About It” — Continental Breakfast Served

Registration — MCCC

Let’s Network - "Coffee & Conversation” — Spend some one on one time with your NTPDA friends and
colleagues. MCCC/Trade Show Area

Trade Show Opens — MCCC

NTPDA Marketplace I

General Session/Election of Officers — MCCC — All members please attend.
Lunch/Trade Show Area

Keynote Speaker — “Indispensable Habits” - Doc Blakely

NTPDA Marketplace IlI

Displayers Meeting — Trade Show Area — Board members please attend.
Trade Show Closes

Cocktails/MCCC

Dinner/Entertainment by Hudson & Saleeby

The rest of the evening is on your own to tour and enjoy downtown Mempbhis.

Saturday, January 24, 2015
Note: Please use your breakfast voucher Saturday morning prior to departure or before attending the Saturday training.

9:00a.m. —10:15a.m.
10:15a.m. -10:30 a.m.
10:30 a.m. - 11:45 a.m.
11:45a.m. -1:00 p.m.
11:45a.m. -1:00 p.m.
1:00 p.m. - 2: 30 p.m.
2:30 p.m. — 2:45 p.m.
2:45 p.m. —4:00 p.m.
4:00 p.m.

Training — Allied Business Solutions (ABS) and Tractor-Part.com

Break

Training - Allied Business Solutions (ABS) and Tractor-Part.com

Lunch provided for all attendees

Working lunch for Dealer Principals/Managers

Training — “Who Gets Waited on First?” — Presented by Tony Dunnagan, Jerkins Creative Consulting
Break

Training continues with Tony Dunnagan — Jerkins Creative Consulting

Reception

Saturday evening is on your own to visit downtown Memphis

Sunday, January 25, 2015

All day departures!
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OUR CUSTOMERS
have to say about

EFASEEINE
el

“Happy that it

SIMPLY PUT
FASTLINE
WORKSeye
| appreciate the
HELP AND SUPPORT
“Easy to with print
work with on nd onfing”

any issue”

“Fastline generates

Phone calls..

winSales... | GET RESULTS .

To get results worth talking about Eﬂ@f&ﬂ&g@

contact your local marketing specialist. 800-626-6409



NO MOR

My son, who works with us in advertising, said to me the
other day, “Dad, sales people don’t need any more seminars
on how to sell stuff; what we need are seminars for busi-
nesses to learn how to buy stuff.”

He’s right.

Look, we “get it” that business owners are hit up daily by
sales people who have stuff to sell. Every time the phone
rings or somebody walks into the building it seems they are
selling something and we get tired of “The Pitch”. But,
what if the next “Pitch” is the answer to whatever it is that
we need? What if the next “Pitch” is a way to grow sales
for us? What if the value of the next “Pitch” is 100 times
greater than the investment? What...if?

However, as business owners we’re weary of spending and
not getting a true value in return. That, my friends, is not
the fault of the “seller of stuff” it is our fault. We didn’t
know how to...buy.

A

=

#
-

- In Memphis! <

®).
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€ SALES SEMINARS!

By Michael P. Libbie, NTPDA Member

Michael and aron Libie on the rst ike ride of 2014

Cheap is not always best and expensive is not always costly.
What is costly is passing on an opportunity that is clearly
loaded with value. But we’ve not trained ourselves to lis-
ten, really listen, to the value proposition of “The Pitch” and
then ask the right questions and take the time to probe the
seller. We don’t...and so we make costly mistakes. Mis-
takes that drive down our ability to....buy the right...stuff.

Next  year
in Memphis
we’re going
to talk about
that as it re-
lates to your
NTPDA
Member-
ship. What is the real value of being a member and how
can you, as a business person, get the most out of what you
have purchased.

Cheap is not always
best and expensive is
not always costly.

No more Sales Seminars... Let’s buy something of value.
See you in Memphis!

Michael P. Libbie is the owner of Insight Advertising, Marketing and
Communications and a longtime member of NTPDA.

You can learn more about the world of advertising, marketing and
consumer trends by following his advertising agency on Facebook or
Twitter @InsightADV.

Michael@InsightCubed.com; www.InsightCubed.com



SPECIALIZING IN
REPLACEMENT
PARTS FOR

FORKLIFT

CATERPILLAR"
ISUZU"
MAZDA’
MITSUBISHI®
NISSAN®
PERKINS®
TOYOTA"
WAUKESHA'

TRACTOR

ALLIS CHALMERS®
CASE"

FORD"

IHC"

MASSEY FERGUSON"

INDUSTRIAL &
L-""

BOBCAT"
ISUZU"
KUBOTA’
YANMAR®

TRAC-PRO

YOUR ENGINE PARTS SOURCE:
- INDUSTRIAL

- MARINE

- TRACTOR

- COMBINE

WE ARE PROUD MEMBERS OF:

'Fl".l.
1T
(L1

f Ui

- SJE\TES@TRACFRO COM
WWW.TRACPRO.COM
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NEW, REMAN & Gllllll IISEIl H’JHIIJIBI.E

N f .|  NEWREPLACEMENT CAMSHAFTS I‘IIII,;!Z.3 ‘

f Allis Chalmers» D2900 & D3500 - 5]
_\: "“:"E:Enm ;:E?":ﬂlus:#nﬂnﬂ::‘“_nu i NEW, REMAN/Z GOODUSED'AVAILABLE [ Case- 188D & 207D wiifters - $195 |/
| case. 207D - $135 7| NEW REPLACEMENTCAMSHAFTS FROM.. /. | Case- 301D & 336D - $145 &
Cumminss B Series + $55 77| Case- 188D & 207D - $175 & Cumminse BiSeries:: $125
IHo BD154 - $80 s Cases .401 D- $3_95 \‘,,,' Deeres 300 Series 4-Cylinder * $159 7
4 IH. DT407 - $138 i Cumminseld SSUERSTS ke e %
R A e @™ Cumminse C Series < $175 ,} ] Deere» 6.404D & 6.466D - $235 ¢
Deere. PowerTech + $135 \" Deeres 4.5L & 6.8L - $135 QG0 te:5, Clinder'> $138 A
) ; gl Deere: 300 Series “4-Hole” » $85 1] Foro. 401 - 5235 =
b Detroit Diesels 60 Series » $145 IH» D310 & D358 - $225 IHs 263, 282, 291, 301 - $195 '-.

Komatis CD0S T IC %\ H. D282, C291 & C301 - $109 *':t IH: 414, 436, 466 - $195
"m‘ TR My ¥ Jx T { v\a\lﬂ‘h [ 5 | R PN S W‘\‘v*}]f/)a:/ | PP B
o/ OVERHAUL KITS - CRANKSHAFTS - HEADS [ ol (ol

HUNDREDS OF NEW, REMAN, REMACH, GOOD USED & CORE

s_i_l'll'l'l_ll_s;lilllll'l,i_;l‘i_slilll'lfl_...d T CYLINDER HEADS AND CRANKSHAFTS AVAILABLE! s |
D REPLACEMENT OVERHAUL KITS, CRANKSHAFTS & CYLINDER HEADS FROM... l
L NITS N LSHATE & STLINRER HEIREAA S| NEW REPLACEMENTS FROM..
KITS CRANKS HEADS P4l “tnoinecred to e equal to or Detter than OEM”
Casee 188D $645 Free S8H  $450 $625 Ex. Loaded, Rebuift | M Allis Chalmerss B & C - $185
----- oeay et s sewni e Bl oniech.stas
Cate 3306 DI + $7,985 Ex a ; ; 690 Ex. Loaded, Rebuil (Y 5 .
: s “ Cate C15 $2,450 $2185  $2.690 Ex. Loaced New [ S Chalmerso WG - $195
+7] Cumminss 4BT * $3,485 Ex. i § Allis Chalmerse WD » $195
Cummine. 68T - $4,095 £x. [J§ CUmminss 4B/BT/BTA $450 $470 $495 Loaded, New A Chaimers. WELE TGN
: ’ * B8] Cummins» 6B/BT/BTA $575 $465 $495 Loaded, New :
g Cumminss 6CT « $6,175 Ex. Bl ¢\ mminss 6C/CT/CTA $975 $695 $1,250 Loaded, New gﬂsef ”;;gfxgﬁ 3;:':’;5 $495
4 SPECIALS. NEW FROM... ] Cummins: N14 $1,750 $1,850 $365 Ex. Loaded, Reman ases .
M Ford. Short Block - $2,505 [l Detroit: 60 Series 1,995 $1,895 $1,585 Ex. Loaded, Reman ([l Case. 580 & 590SL + $475
] Kubotae 7.5kw Gen * 5’5 995 Deeres 4.219 $695 Free S&H  $445 $525 Ex. Loaded, Rebuilt Farmall: H » $315
| p : Deeres= 4.239 & 4039 $695FreeS&H  $550 $745 Ex. Loaded, Rebuilt Farmalls M & MD » $350
| Deeres 4.276 $845 Free SGH  $550 $585 Ex. Loaded, Rebuilt Farmalls Super M » $350
Deeres 4045 (4.5L) $845 Free S&H  $495 $585 Ex. Loaded, Rebuilt L A
m H H L E Deeres 6068 (6.8L)  $1,050 Free S&H $675 $985 Ex. Loaded, Rebuit IEE:: iggg &g}g 5 ol
J Deeres 6081 (8.1L)  $1,895 Free S8H $1,895 $1,585 Ex. Loaced. Rebuit [l "0 175 DTG
NEW TURBOCHARGERS FROM... [l 1H- D239 $540 $435 $845 Ex. Loaded, Rebuil ords 2N, 8N, 8N  $195

. i 5 Komatsue 6095 $890 $680 Call For Pricing Fords 5000, 6600 « $245

' Biiﬁﬁ:ﬁ: }12 1?||: 5 §;;5° Komatsue 6D125 $1,295 $1,250 $710 Ex. Bare, New Fords 600, 700 & 800 + $185
Cats 3304 - $600 j2 Fords 900 & 2000 + $185
Cats 3306 - $585 § |Hs 460 & 560 + $425

Cats 3406 - $1,065 IHs 656, 706 & 756 « $475
GMe65L - $715 | 1. 805 826 & 856 - $465
Cumminss 6BT & 6BTA - $510 IHe 1256 & 1456 « $465
Cumminss NT855 + $515 IHs A, B & Super A + $295

Cumminss N14 « $645 geeres iggg 4 [?2:(;)%1445
Cases 504BDT » $310 geres X

He7.6L & 9.4L » $335 g::;:s ::ig : :ggg
IHe DT466 « $515 g

L]

800 828‘6943 ACI;DITED
WWW! DIESELCRANKS! COMPAEY >=n= |
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Central Fuel Injection Service Go Gary Polk Equipment Inc.
712-362-4200 * 1-800-548-9464 2990 W 600 N Leesburg IN 46538
www.garypolkequipment.com

Your Classic

Diesel Expert!
ServicelRepair and exchanges for:

Rear Stud Fender Lights JD IH
Oliver Case and more. Dealer Price
$13.50 each, Qty. Pricing Available,
Rubber grommets and

B e Turbos . :
"\ Replacement LED lights available

| + Nozzles
* Injection Pumps

Double Halogen 12Volt Lights,
LED Lights, with Spot Pattern,
Flood Pattern, Combination of both.
Home to: More styles available.
Schroeter Diesel

Technology Museum

Heavy Duty Steel Body Tractor
Lights 5 %”, NH Blue 12 V, MF
Black 12Vt, Lt Gray Ford 6 & 12 V
$22.50 each

Please email barb@garypolkequipment.com
Call 800-290-3912 to request a Flyer with
With all available lights and Dealer Pricing

hours by appt,|

2403 Murray Rd ¢ Estherville IA 51334
1-800-548-9464 - www.centralfuel.com

SERVICE. POWER.
PARTNERSHIP.

Original supplier for:

Case IH, Claas, Daimler-Benz, Fahr, New
Holland, JCB, John Deere, Lamborghini,
Landini, Laverda, Massey Ferguson, Renault,
Same, Ursus, Valmet, Zetor, and more.

Contact us today to obtain an OE LuK clutch
from your Authorized Distributor - NACD.
Our friendly and knowledgeable staff is
ready to help you today.

Toll Free (800) 354-3031
Fax (815) 282-9160

www.naclutch.com

0D 7 antland

lorth American Clutch & Driveline, inc.
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Don’t miss our

Keynote Speaker

on Friday, January 23rd at 12:30 p.m.

INDISPENSABLE HABITS
Brought to you by Doc Blakely

ABOUT DOC BLAKELY

Doc Blakely is one of the most acclaimed humorists in the speaking world
today. Author of seven books including Keep ‘Em Laughing and The Hand-
book of Wit and Pungent Humor, regular weekly columnist of the syndicated
humor column “Pokin’ Fun,” and member of the National Speaker’s Asso-
ciation Hall of Fame, Doc Blakely has been wowing audiences for over 30
years. All done with good, clean humor! But don’t let his humor filled style
fool you. Doc (his real name) actually holds an earned Ph.D. and packs his
fun presentations with great food for thought that help audiences open up,
take a look at themselves, and learn new ideas that foster communication,
success, and a positive outlook on life.

Friday Night Entertainment
HUDSON & SALEEBY

Hudson and Saleeby, the self-contained keyboard/vocal duo based in Mem-
phis TN, has been entertaining audiences throughout the country for over
twenty years. They specialize in outstanding vocals with a spontaneous and
entertaining presentation. They are the classy upscale version of a dueling
piano act.
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heavy-duty SolU
Thf"ﬂur diesel engine needs’

éta’%%ﬂh\% DUMATE
_+ Engine overhaul kits

. Cyllnder heads / valve traln
. Crankshafts
. Camshafts =
.Turbochargers =
~+Injectors
—« Oil pumps
. Water pumps
-« Connecting rods
I
£l

Endurance Pﬁwer Products
~ (800) 467-5545

Local: (402) 467-5500
Fax: (402) 467-3131

6200 Arbor Road
meuln HE 68517

s 'Fc;ssrﬁ Plate
e  Clutch Discs :
. Torsmn Dampner Discs

« Hydraulic Pumps
« Water Pumps

TCM Inc :

Hemanufacrured Clutch Specfaﬁsts ‘E

A T W T _-"-;; i

5 R TEEERERC

YR

Assem blles

. Steer:ng ColumnNalve Assy

. Flywheels
. Bearmgs | _
A Torque Ampllf' ers

' T Inc.
(800) 447-2161

Local: {541] 710-2161

Fax (641) 71 l}~241?

106 E Main St :
Stacyville, IA 50476




You asked for it and we’re bringing it to

you! We have training for salvage yard

dealers, parts and sales personnel and
dealer principals and managers.

WHO GETS WAITED ON FIRST?

By Jerkins Creative Consulting

When you are 8 deep at the counter, and 4 lines on
hold, 8 email requests, then 3 techs waiting on parts, who
gets waited on first? How should a front line person handle
this?

How your counter people handle customers over the
counter and over the telephone, through email and in per-
son will, in the long run, determine your dealership’s cus-
tomer retention rating. Make no doubt about it; these are
the employees in your dealership that are most important in
maintaining customer relations.

Your Front Line people are the connection to growing
sales. Customers today are in the “let your fingers do the
talking” generation. They have more ways to search out
parts and services than ever before. How your “front line”
people communicate with your customers can either make
or break the relationship cycle.

Bring your counter staff to this years NTPDA annual
session and be prepared to learn how to go that extra mile
for your customers along with tips and strategies to increase
your dealership’s sales but also your profitability.

4 )
‘,e" S Netwob

Join us for “

“Coffee and Conversation”

Friday morning
in the
Trade Show Area
8:00 - 9:00 a.m.
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This training answers these questions:

What are our customer’s needs and expectations?

How well are we at meeting these needs and expecta-
tions?

How can we go beyond just meeting those needs and
expectations and how can we keep the customer coming
back for more of our services?

How should we handle calls, emails and techs at the
counter?

How can we sell more in less time?

FLINT HYDRAULICS TOUR

Flint Hydraulics, Inc. welcomes NTPDA to our
hometown of Memphis, Tennessee — “America’s Dis-
tribution Center” and “Home of the Blues.”

Flint Hydraulics, Inc. is a worldwide supplier of
original and replacement hydraulic pumps and motors
for agricultural and construction machinery. Off-the-
shelf availability, coupled with the distribution center
advantages Memphis has to offer, give us the unique
ability to efficiently and economically supply superior
hydraulic components across the globe.

We invite you to a welcome reception and tour of
our world-class facility during the NTPDA 2015 Con-
ference. We are proud of our state-of-the-art produc-
tion facility and the professionally trained staff that
runs it with dedication to customer service and client
needs.

On Wednesday, January 21, we’ll pick you up at
the hotel and drive you to our plant for the event. Af-
terwards, we’ll take you to the 6:30 p.m. “Early Ar-
rival Party” at Graceland, Elvis’ celebrated Memphis
home.

We are looking forward to hosting all our NTPDA
friends at our reception and tour. See you then!




www.SteinerTractor.com

ACS317 - Governor gear (27 teeth)
Fits Allis Chalmers D17, 170, 175

ACS2631 - Crankshaft gear
Fits Allis Chalmers D17, 170, 175;
WD45 w/ engine SN: 45-11050 & up

NEW! Allis gas engine parts

ACS2515 - Camshaft gear
Fits Allis Chalmers D17, 170, 175;
WD45 SN: 48556 & up

P %} ACS318 - Governor weight fits D17, WC, WD, WD45, WF, 170, 175 (2 used per tractor; Sold individually)
™ ACS319 - Governor weight pin (For ACS318) (2 used per tractor; Sold individually)

1-800-234-3280 phone - 1-800-854-1373 fax « Prices do not include shipping & handling / Prices subject to change without notice

ALL STATES AG PARTS

7 GIANT SALVAGE
YARDS TO SERVE YOU!

One-year warranty on all parts
 Used, new and rebuilt parts
* Parts for all makes & models

NEW, USED

& REBUILT

Downing, WI E[ack Creek Wil Ft Atklnsnn IA .
877-530-1010 877-530-2010 877-530-3010

Saiem, sD

Bridgeport, NE Hendncks MN 51kesmn MD
877-530-4010 877-530-5010 877-530-6620 877-530-7720

877-530-4430

ALL MAKES

www.TractorPartsASAP.com
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F'hc:ne TBD-?54-23EI e PO Box 41

Fax: ?‘Eﬂ-754-2333' . — -"Irma ‘Alberta’.
= wwwgcparts com - =

—————
| s We buy late model tractorand Lomhrne units for salvage
> Scan
SALVAGING OVER 2600 LATE MODEL TRACTOR AND COMBINES @13 0

» FULLY COMPUTERIZED INVENTORY USING FACTORY OEM #’S « Egﬁp
» ONE OF THE LARGEST AND MOST ORGANIZED YARDS IN NORTH AMERICA «
» WE SHIP WORLDWIDE <

Agricultural Equipment m Construction Equipment m Trucks m Trailers m Attachments

 OMLINE AUCTIONS e
#\ Get Everything You Neod At — =

AuctionTime.com

Powered by TractorHouse.com, Machi ¢ Trader.com & TrochPaper.com

I:u:]|1|rr o [:qlll yment never been

B AUCTIONS ENDING EVERY WEDNESDAY
W UVE BIDODING DPENS 24 BOURS FRIOR TO END OF AUCTION
I LIVE AUCTION BOARD AVAILABLE EVERY WEDNESDAY WITH QUICKBID

NEW! Sell Via Consignment - check out the
Post Equipment link on AuctionTime.com today!

TO REGISTER TO BID OR FOR MORE IN A
[liﬂl]] 334-7443 www.AuctionTime. IHHII

MarketBook
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Thursday January 22, 4:00 p.m.
“What’s In It For Me?”
by Jeff Griggs & Michael Libbie

The Value of Your NTPDA Membership

The NTPDA Board of Directors and its officers are often times challenged with the question of “what do I get out of
being a member of the association”, or to be more point blank — “what’s in it for me?”

Michael Libbie (owner - Insight Advertising, Marketing and Communications) and Jeff Griggs (President —- NTPDA)
are going to tell you EXACTLY what you can expect to get out of it.....but you should be warned ahead of time that you
may not like the answers!

There are the obvious benefits that they will go over with you in Memphis, but they also plan on surprising you with
some cold, hard truths about what it means to be part of an association of your peers; like — what you get out your member-
ship directly correlates to what you put into it. What does that mean? Come to Memphis and find out! You’ll take home
actionable steps that will enhance and make your NTPDA membership truly meaningful.

Jeff and Michael will present “What’s In It for Me?” during the 2015 NTPDA Conference and Trade Show which will
be held January 21 — 24 in the exciting city of Memphis.

Dealer Principal/Manager Training
Friday January 23, 8:00 a.m.
“Why Salespeople Fail and

What You Can Do About It” -- A detailed look at
the “People” issues and “System” issues that impact an
organization’s sales success.” -- by Andrew Gieselmann

Andrew Gieselmann, Principal/Owner
Sandler Training by Capstone Sales Performance, LL.C

Andrew Gieselmann is a Principal of Sandler Training, a national consulting firm specializing in business development
strategies, sales, and sales management training.

After developing a unique selling and marketing initiative on a national basis, Andrew, as CEO, drove sales by over
300% in his Memphis based professional recruiting and staffing company. In 2006, after being a client of Sandler Training
for two years, Andrew decided to become an Associate of Sandler Training. In 2012, he acquired the Memphis office of
Sandler Training, becoming the Owner/Principal, in order to continue his pursuit in coaching, training, and developing sales
organizations and individuals. Andrew’s specific business development consulting and training experience includes a wide
range of sales management and customer service topics designed to increase the productivity and efficiency of companies
in any industry.

Sandler Training has been named the number one management training program in Entrepreneur Magazine for five
years, as well as the top rated sales and sales management training organization in the country by Inc. Magazine.

Andrew lives in Memphis with his wife, Katherine, and their four children. Andrew is active in the community, non-profit
and professional organizations.
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RETURN SERVICE REQUESTED

AbileneMachine

Ag Replacement Parts

Hensst, Pomsonal. Service

We stock many of the
most popular units. We
partner with Weasler®
Drivelines, whose
commitment to quality,
safety, innovation and
continuous improvement
parallel our own values.

Draper Belts

#AM 19503506

We stock a super selection
of heavy-duty draper belts
for Ford®/New Holland®,

A 800.255.0337 Intemational®, John Deere®

AbileneMachine.com and MacDon®,

4 LOCATIONS NATIONWIDE |

AbileneMachine l] Fase |

Ag Replacement Parts Faccbock |

2004 Abiless Machine, Inc. Abiless Machins™ i o registéred trademark of Abilene Machine, lac



